Enablenewz Newsletter of Enable New Zealand.

Issue Ten August 2003.

A word from Heather.

Another financial / business year is behind us and I am pleased to note as I review our performance for the past business year that we achieved everything as an organisation that we had set out to. As I look at our planning for the year ahead I have a whole new sense of excitement.

Enable New Zealand is involved locally with the MidCentral DHB Planning and Funding Division in the work to develop an integrated continuum of care for older people in the MidCentral District. Whilst our involvement to date is only local, I will be interested to observe and monitor over time how service development for older people will impact on the expectations around access to and delivery of environmental support services to older people throughout New Zealand. Never a dull moment! In the last edition of Enable Newz, I noted that we had undergone a review of our cultural competency.

The report came through with a number of recommendations as to how Enable New Zealand can become a more responsive provider. The first of these initiatives that has already been acted on is to

ensure we have Mäori representation on our Governance Group. Manawhenua Hauora assisted us with a nomination for a representative and they attended their first meeting on 5th August. The second

initiative recommended is to employ a person into a specific Mäori development role – Kaiwhakahaere Mäori. We have successfully recruited Hare Arapere into this position and he will take up his new role

on 1st September this year. We are looking forward to Hare joining our team and to the development work that he will lead with Enable New Zealand.

Those of you who are building contractors or Specialised Housing Assessors (with the exception of those of you in the Auckland and Northland regions) will have been or will be planning to go to a

workshop to introduce our new manual and processes for housing modifications. The new process was piloted in Christchurch and Wellington and was so successful that it is now being rolled throughout

the Midland, Central and Southern regions. This has been a lot of hard work for David Guest, our Manager Policy & Professional Advice and his team, the Enable Funding team and our Communication Co-ordinator, John Payne. I know it will have been worth it because we are getting very positive reports already from the Specialised Housing Assessors involved in the pilots. So well done team!

The other imminent change is to the personnel responsible for processing applications for Hearing Aid subsidies and Spectacle subsidies for children. Liz Price set this service up and has managed it entirely on her own for over three years now. She has done a fantastic job and will be well known to audiologists, ophthalmologists and optometrists out there who access these subsidies on behalf of

clients. But as the volumes of people accessing these subsidies, especially children for spectacles,

has dramatically increased, so too has the workload. With this in mind we have recently appointed Sarah Goldie to assist Liz by managing the bulk of these applications. Fear not though, our little dynamo

Liz Price will remain with the Enable New Zealand Corporate Support team and will be available to provide ongoing support for the new person.

Other changes in Enable New Zealand personnel are the new stores and wheelchair technician staff we have taken on to manage increased workloads related to carrying out repairs and maintenance

internally in Palmerston North, Wellington and Christchurch and to manage the Wheelchair and Seating Outreach Service in the Central region. The rogues’ gallery of new members to this and other teams

can be found within. You will also see in the following pages that Jill Gooder is now with us permanently as the Professional Advisor for the Wheelchair and Seating Outreach Service.
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The Enable Information team has also undergone some changes. With Donna MacKenzie transferring into the Corporate Support team and Claire Sewell’s departure to further her studies, we welcome the

following new staff to the ranks of the Enable Information team, Greg O’Donnell, Nicole Parry, Lynda Mackenzie and Heather Matheson.

Supportlinks have also had a couple of staff changes in recent months and we welcome Sara Georgeson, Myree Ahipene, Annette Judd and Charlene Ironton to the team.

So I guess when I reflect on the staff changes above, I realise how busy we are and how our service development initiatives can really create some very positive changes for disabled people. The three

national advisory groups that we have established will ensure that services are increasingly responsive and that disabled people are well served and well represented by Enable New Zealand.

Until next time, go well and travel lightly into spring.
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Kaiwhakahaere Mäori.

Acknowledging the responsibility we have under the Treaty of Waitangi as one of the key values that underpins the organisation, Enable New Zealand is committed to improving services to become more responsive to the needs of disabled Mäori.

To achieve this Enable New Zealand has identified a process that is inclusive of Mäori views with the

goals of:

• Reducing inequity that exists between Mäori and non-Mäori in access   to services

• Ensuring services of a high standard are provided to Mäori in   culturally responsive and appropriate ways.

Last year Enable New Zealand commissioned a review of cultural     competency. The purpose was to identify how Enable New Zealand can   engage appropriately, meaningfully, and responsively with disabled

Mäori.

In line with the recommendations of this review Enable New Zealand    has recently appointed Hare Arapere to lead the development of Mäori   responsiveness (Kaiwhakahaere Mäori) and to provide leadership to all staff and a focus for development of policies, procedures and programmes for Mäori, assist in coordination of services to Mäori and assist in developing relationships with Mäori stakeholders.

The Kaiwhakahaere Mäori will work with the Enable New Zealand Management Team to gather advice of Mäori stakeholders by establishing a regular programme of consultation. This will guide Enable New

Zealand to improve services to Mäori. The position will be supported by the Policy & Professional Advice team and other Mäori staff of Enable New Zealand (the Komiti Kaimahi Mäori) in taking a wide

responsibility for the future direction of Enable New Zealand.

The key outcomes for this role are to achieve closer partnerships with Mäori and ensure:

• Mäori are aware of and are able to access the services provided by   Enable New Zealand.

• Enable New Zealand services are developed to better target Mäori   needs.

• Interactions with Mäori enhance a positive perception of Enable New   Zealand.

• Effective relationships with Mäori stakeholders are developed and   maintained.

• The cultural competence of Enable New Zealand staff is enhanced. 

• Enable New Zealand becomes acknowledged as a leader in the sector   for cultural responsiveness.

Enable New Zealand recognises the need to continue building strong and durable relationships with key external stakeholders and as such are excited by this positive step forward in further developing an inclusive and responsive service.
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Accreditation.

On 30 June 2003 Enable New Zealand was presented with a Certificate of Accreditation by Tineke Stokes, Chief Executive of Quality Health New Zealand. Whilst Enable New Zealand was a “first timer”

in this process, Supportlinks had previously been involved in the MidCentral District Health Board accreditation process held in 1999.

Quality Health New Zealand accreditation is a public recognition that an organisation has demonstrated a level of performance that measures up to QHNZ standards.

The Quality Health New Zealand team of 22 surveyors, including five from Australia, carried out the audit in November 2002.

MidCentral District Health Board was audited against several sets of

standards including:

• Health and Disability Sector Standards.

• Infection Control Standards.

• Restraint Minimisation and Safe Practice Standard.

• National Mental Health Sector Standard.

The survey focussed on the clients journey through the organisation, from admission, possibly through the Emergency Department, to discharge with support services and equipment, if required.

Enable New Zealand’s focus was on the final stage of the continuum, playing a role in the planning of clients returning to the community.

MidCentral District Health Board was delighted to be accredited for the second time with Enable New Zealand receiving “high praise” for our first audit. The goal will now be to maintain and to continue to

improve on our service to the community.

Supportlinks.

In 2002 the Government mandated the Health of Older People Strategy and charged Health and Disability funders with implementing this. Core to the Strategy is the concept of an integrated continuum of care to assist with a seamless timely and appropriate service for older people.

To enable funders to plan and implement the integrated continuum of care the Government has made a decision to devolve the funding responsibility for disability support services from the Ministry of Health’s Disability Services Directorate to District Health Boards (DHBs). This will occur from 1 October 2003.

To assist with developing the work a Sector Reference Group appropriately named “Aim” an acronym for “Ageing in MidCentral” has been established in conjunction with the Planning and Funding Division

of MidCentral District Health Board.

This Group will work with four district expert groups, Tararua, Horowhenua/Otaki, Manawatu and Palmerston North City in drawing together information on services, gaps and issues for older people in

our region. The role of the group will be to advise and assist with innovative flexible service solutions towards an integrated continuum of care for older people, and reflecting the needs of the local older

population.

So what does this mean for Supportlinks who are the current service provider for MidCentral DHB funded Health and Disability support services for older people.

It means as from 1st October 2003 for 1 year to 18 months it will be business as usual. Supportlinks will continue to work in partnership with clients and key stakeholders to ensure that we provide a

professional high quality service. At the end of this time period it will be up to the DHBs to decided on the management of this service.

Enable New Zealand staff, Hazel Voelkerling, Quality Assurance

Co-ordinator and John Payne, Communication Co-ordinator accepting the Certificate of Accreditation.
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Transportation issues facing wheelchair users.

A workshop to discuss the many and varied issues surrounding transportation safety issues facing wheelchair users was recently organised by Seat-Rite in Christchurch. Those attending included

representatives from assessment services, ACC, LTSA, Enable New Zealand, the taxi industry and bus companies.

Relevant issues raised at the workshop included:

• Is the person properly restrained in the wheelchair?

• What about seatbelts?

• Are both wheelchair restraints and seatbelts needed?

• Where do seatbelts attach to the wheelchair, or are they attached to   the person?

• What are tie down points?

• What are the LTSA regulations?

• Are restraints required on public transport?

Current regulations require that Private Carriers take on the responsibility for ensuring a person in a wheelchair is properly restrained.

As a part of their national drive to highlight the issues and to place responsibility for safe public transport, with the operators the LTSA used this forum to highlight the need for public transport companies to meet these regulations and provided practical advice on how to properly restrain wheelchairs in vehicles.

As funding providers both Enable New Zealand and ACC were invited to address this forum and explain access and eligibility criteria for funding. Current Ministry of Health criteria allows for restraints

(lapbelts, harness’s etc) to enable a person to be positioned in their wheelchair and wheelchair restraints (tie-downs etc) to be fitted where the person meets relevant eligibility criteria for vehicle modifications (this does not include the modification of public transportation).

Based on the feedback regarding the informative nature and value of this workshop and the many and varied issues still requiring consideration, Seat-Rite plans to host further meetings to improve public knowledge and understanding of transportation issues facing wheelchair users.

Family Options.

Family Options is a new service offering respite options to families in the Manawatu region whose children have high and complex needs.

We are well settled into our premises, having recently co-located with Enable New Zealand, and have been made to feel very welcome by Management Team and Staff of Enable New Zealand and Supportlinks. Being in the same building has lead to a close working relationship which can only benefit our clients and their families.

The Parent’s Advisory Group, which consists of parents and representatives of Supportlinks, Ignite, CCS Home-to-Home and ourselves, has now had several meetings to discuss service delivery and the feedback from these looks promising. Having parent input in this process is invaluable.

We have clients who are waiting to be matched with a Caregiver, however finding the “right:” match can take time. An advertisement placed in the local paper recently elicited a fair response from prospective carers. Recruitment of caregivers for clients unique needs is an ongoing and lengthy process and we can never have enough of them.

Should you want any further information about our service, please contact either Sonia or Glenda on (06) 356 5702.
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Enable Funding update.

As mentioned in Heather’s introduction to this edition of Enable NewZ, David Guest and staff of Enable New Zealand have been developing a new Housing Modification Manual and associated processes, procedures and application forms. Having successfully piloted this in Christchurch and Wellington/Hutt Valley, we are now progressively rolling this out to the rest of the country. This has been warmly received by Specialised Housing Assessors, having significantly streamlined the housing modification process. The implementation of this process into the various areas will be a great opportunity for us to have some face-to-face time with Specialised Housing Assessors, to discuss any other issues which are of concern. For further information please refer to the article from the Policy and Professional Advice

team. Alternately contact us on CallFree 0800 17 1995.

Specialised Assessors for Ministry of Health clients in the Hamilton, Wellington and South localities will have recently received notification of two recent additions to the “Preferred Supplier” list. Durable Medical Limited will now supply the Bathmaster Xtra Reclining Bathlift, and Pandect is the preferred supplier for low-rise lifts. These low-rise lifts have a recommended lifting capacity of up to 250kg and a maximum vertical travel of up to one metre.

News in brief.

ACC.

The Enable Rehabilitation team and ACC have recently been discussing ways of improving the service for ACC clients including the benefits of more closely aligning the Ministry of Health and ACC Equipment

Common Lists. We look forward to being able to bring you further developments regarding new service development in this area in future editions of Enable NewZ.

Wheelchairs.

From time to time, some clients choose to gift their personally funded wheelchairs to Enable New Zealand. To assist Specialised Assessors, we have recently developed a wheelchair gifting form to help with this process. Specialised Assessors requiring a copy of this form should contact Enable Funding on CallFree 0800 17 1995.

Staff.

As with the other services within Enable New Zealand, both Enable Funding and Enable Rehabilitation have seen new staff members join their teams. Moira Morton has recently joined the Housing team,

and Debbie Byford the Enable Rehabilitation team. Both report that they are enjoying the challenges of their role.

Email.

As was mentioned in a previous edition of Enable NewZ, Enable New Zealand is in the process of looking at options with which we can communicate with Specialised Assessors. Email provides the obvious medium that will enable faster response times. More specifically, Enable Funding is exploring ways to automatically email acknowledgements to Specialised Assessors  as a part of the process of

working through funding applications. We see this as a means by which we can offer a better service to Specialised Assessors to keep them in touch with the progress of  their funding applications –

especially for housing applications that go through several steps before completion.

One technical issue that has arisen is that of ensuring client confidentiality. To address this issue we will not be able to send email notifications to Specialised Assessors who have provided publicly hosted email addresses, eg. Hotmail. If you are unsure of the email contact  details we hold for you, please contact Judy Denaro on:

CallFree: 0800 17 1981.

Facsimile: (06) 952 0022.

Email: judy-anne_denaro@enable.co.nz.
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Weka Delivers.

Weka, a new national disability information service was launched by the Hon Ruth Dyson, Minister for Disability Issues in Parliament’s Grand Hall on the 28th April 2003.

Funded by the Ministry of Health, the service aims to provide one point of contact for authoritative, upto- date, generic disability information. The service is free to users, who can access information by free phone, email, fax, and web site or by speaking to an online  information consultant or using a computer

at a local Disability Information Centre.

Dubbed ‘Weka’, (What Everybody Keeps Asking - about disability information) the service will make it easier for the one in five New Zealanders with some form  of on-going disability,

to find disability-related information, about everything from employment and education opportunities, to wheelchair-friendly vacations, mobility equipment, and rights.

In this issue of Enable NewZ, information consultant, Julie Cravino, chats with the woman behind Weka.

Enable New Zealand’s Weka Website Manager, Donna MacKenzie, says she won the Website project at the toss of a coin. That ‘loss of the toss’ was Enable New  Zealand’s gain. The project is already

credited with having revitalised relationships between individuals facing disability, families, carers, practitioners and support organisations.

Donna MacKenzie says she had only been with Enable New Zealand a few months when the memorable ‘coin toss’ took place.

“It was May 2002. The government had just unveiled the new Disability Strategy and Claire Sewell and I were vying for the job of managing the Enable New Zealand website, which was already up and running. I lost, so we agreed Claire would push to manage the Enable New Zealand website and I would wait for Weka, which at that stage was still an idea being hatched by the Ministry of Health”.

Julie. How new were you to website creation?

Donna. Well, I had previously created small websites for 4-5 companies, but it was a big leap of faith to take on the task of creating a 1000 page website. In reality I inherited the project from a former Enable New Zealand librarian, Brenda Johnson, who had developed the Ministry of Health notion of a generic website into a brief. The intention was to bring together the databases we used.

Julie. How did you begin?

Donna. I am passionate about flow charts. I started with paper, a pencil  and a rough flow chart. I tucked it away while I was still at the thinking stage and later a  flow chart emerged from it.

You hear about people coming up with rough ideas and writing them on coaster or a table napkin. Well, that is what it was like. I remember being extremely embarrassed when I first met the crew at absolutely.co.nz, because they were wizards who specialised in accessibility technology. I was somewhat amazed that they looked at my diagram and  took it very seriously.

Juile. What level of accessibility were you hoping to achieve with this technology?
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Donna. Well, it is important for the website to meet international disability standards. That’s quite a challenge. You don’t just use large fonts and colours that enhance visibility. The crew at absolutely.co.nz had a means of increasing the Font size, which allowed the whole page to wrap around it, so that you could still see the rest of the page but what you

are reading is enlarged. Documents on the website can also be listened to via screen reading software and there are features to help anyone who can’t use a mouse.

Juile. To what extent were you responding to what Enable New Zealand callers were asking?

Donna. We wanted to be accessible to as many people as possible, regardless of their disability. We already had the Disability Support Service (DSS) database, which lists support services around the country. However we had to rely on mail outs for our updates

so there were gaps and inconsistencies.

Juile. What tangible evidence are you seeing, that indicates Enable New Zealand is drawing closer to the community it serves?

Donna. I receive emails every week from people working for support organisations. There is nothing like the warmth of an empathetic person who can provide a source of information in the local community. Before Weka, there was a sense of being somewhat  removed. We were, an 0800 number with many resources which tended to be accessed by practitioners ‘in the know’. Now I have an insight into what life is like for the people  who might serve

communities as far away as Southland Disability Information Centre.

Juile. So, the New Zealand Federation of Disability Information Centres, is able to reach people with the same quality of information, but with a regional focus.

Donna. They are. It’s crucial that they offer that local perspective. Through the membership they have a huge shared resource and that became more obvious when the website came to life from day one.

Juile. When was day one?

Donna. February 28th was the big day for me. By the time the site was launched at Parliament in April, I no longer wanted to talk about what Weka might do in theory. I am like my mechanic.

He is comfortable under the bonnet checking on the oil and I can relate to that. I am more comfortable with my sleeves rolled up, working on the day-to-day process of refinement.

Juile. From the end of February, did people noticeably start coming on board?

Donna. Very much so. It was as if the majority of the Federation suddenly had a presence. Most of their representatives had not used websites before and the level of interest suddenly soared.

One day they were silent and the next, they were right outside the window. You felt they were close by.

Juile. So, there was a period of adjustment?

Donna. Oh yes. There was a lot of initial support required and that is ongoing. At the outset I did not know the Federation members, but now we are on first name terms.

[Picture]

Donna MacKenzie, Weka Website

Manager (seated) and Liz Goldie,

Manager Enable Information (standing)
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Juile. Was it daunting, taking on a huge family of volunteer workers?

Donna. At the beginning it seemed hard to imagine, but about 30 computers were installed at the various Disability Information Centres and that helped. I then met many familiar faces at the launch in April. There were computers set up in Parliament’s Grand  Hall for anyone wanting to take Weka for a spin. In addition, at the Federation conference in  May, there were more opportunities for training. Being in touch with the Federation is like being introduced to an extended family. There has been a gradual increase in familiarity.

Juile. So what sort of queries do you get?

Donna. Oh, now I get regular requests for tips on how to use the site. I think it’s quite a relief for many people just to be able to send off a quick “how do I access?” question. We are all getting more confident as we go along. It’s not unusual for me to hear from Fiona from New Plymouth. At another time Joanna and Wynne might check in from Napier. I know that many keep in touch with each other too. It is a very positive thing,  all round.

Juile. So, have you achieved the aim of the multi facetted up-to-date website?

Donna. We have and improvements are occurring all the time. I now have regular calls from members letting me know about changes needed to up-date the site.

Juile. Are you satisfied that Weka has delivered?

Donna. Having come this far, I am thrilled and sometimes amazed that it  delivers what was promised.Having said that, the Website will always be a ‘work in progress’. Weka will only ever be as

good as our connections with the district Disability Information Centres, the Health professionals and the families of the New Zealand disabled community. We are all interconnected.

Juile. So, the website and the relationships will be revitalised further, with wider use?

Donna. Exactly, it’s all about people being in tune with each others’ needs. With time, through the input of many, Weka will exceed all of our expectations. Professional Standards Monitors

Enable Information is currently in the process of contacting Professional Standards Monitors (PSM’s) to ensure that the information held on the Specialised Assessor  Database is current and accurate.

This is an annual follow up and involves providing each PSM with a list of Specialised Assessors they monitor to enable them to note any deletions or changes.

PSM’s can email necessary changes to the information held relating to the Specialised Assessorsthey monitor, to judy-anne_denaro@enable.co.nz.

Specialised Assessors and Professional Standards Monitors will notice that registration forms have been redesigned to make them more consistent with other Enable New  Zealand forms whilst still being user-friendly.
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Policy & Professional Advice.

Enable New Zealand has been undertaking a pilot project with the housing modification and application process. The end result of this pilot is that the process will change for all housing modifications and applications funded through Enable New Zealand.

The change in process is significant and positive for clients and Occupational Therapists. The feedback from Specialised Housing Assessors in the pilot areas (Christchurch, Wellington and Hutt Valley) has been very positive, having seen improvements with documentation, process, timeframes and allocation

of roles and responsibilities.

The change management process will involve Enable New Zealand progressively rolling the new system out between now and November 2003. This will involve considerable work  with Specialised Assessors,

building contractors, Local Territorial Authorities, Housing New Zealand and Consultants.

As a part of this implementation process Specialised Housing Assessors will be invited to local meetings with Enable New Zealand that will cover the new process, roles and responsibilities, case studies,

eligibility criteria clarifications and answer any questions relating to the new process.

New and vastly improved Housing Modification Manuals and forms will be provided in advance of the local meetings to allow time for Specialised Housing Assessors to read and consider any issues that

may need to be clarified at the meetings.
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Store Speak.

Graeme Hughes, Manager Enable Stores, and Mark Veitch, South Island Location Manager, have been busy developing a Repair and Maintenance manual for authorised subcontractors.

Enable New Zealand provides a repair, maintenance and modification service for certain items of equipment owned by the Ministry of Health. A manual detailing this process was developed to ensure

a consistent service is maintained throughout the regions we service.

Graeme and Mark took the opportunity to travel to the various regions and meet with the subcontractors.

The manual has been well received and the benefits should be noticed by those who access this service.

As well as visiting subcontractors Graeme and Mark took the opportunity to visit various Specialised Assessor groups and would like to express their thanks to those who gave their time to meet. This opportunity was extremely benificial enabling us to receive feedback on the service that we provide and the opportunity to discuss the work Enable Stores is currently doing to improve delivery and service. An example of this is electronic purchasing with major suppliers, which will speed up the delivery of common list equipment. In response to concerns regarding freight providers, Enable Stores has been working with contracted freight companies to improve service delivery.

Graeme reports, following his visit, he now has a greater understanding of the issues facing Specialised

Assessors regarding the store function and equipment provision and he appreciated the positive feedback he was able to share with the staff at Enable Stores. With a growing team the need was identified to appoint a Wheelchair Team Leader.

James Dykstra, who has been with Enable New Zealand for the past five years as a Wheelchair Technician, proved the ideal candidate for this position. James admits that he is looking forward to the new opportunities this role will bring. With his commitment to quality improvement we know that James will rise to this challenge.

The Seating and Wheelchair Outreach Service is on the move...

Funding from the Ministry of Health has meant that Enable New Zealand can now extend the Seating and Wheelchair Outreach Service, previously piloted in Lower Hutt and Christchurch, to Wanganui,Palmerston North, Hawkes Bay and Wairarapa.

Wanganui’s first clinic was held in July followed by Palmerston North in August. We anticipate being in Hastings in September and the Wairarapa shortly thereafter.

Whilst the initial visit to Wanganui was to be a mini clinic for those interested in attending and to get a feel for how this service would operate, local enthusiasm saw a wonderful turnout with a number of

clients attending. The feedback from Specialised Assessors involved was extremely positive and there have already been several bookings for the next clinic.

This level of enthusiasm was also evident in Palmerston North. We started receiving referrals almost as soon as the Wheelchair and Seating Referral forms had been distributed.
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We are currently trialing a draft Referral form that Specialised Assessors can complete and return via email, enabling us to save the referrals on the computer. The headings in this report have been designed to follow a logical clinical reasoning format, effectively the rationale for seating is given prior to the clinic.

A post trial form gathers information on what was used in the trial, whether successful or not, and the

product that has been recommended. The feedback from the Specialised Assessors who have piloted this system and used these forms is encouraging and we hope to further develop and refine these.

Specialised Assessors in the areas covered by the Seating and Wheelchair Outreach Service who require an electronic copy of these draft forms should email Jill Gooder: jill_gooder@enable.co.nz.

In addition to the popularity and growth of the Wheelchair and Seating Outreach Service the team at Lower Hutt has recently taken over the equipment repair and maintenance service, previously managed by a local subcontractor. To assist with the increased level of administrative work and the challenges of the Wheelchair and Seating Service in this area we welcome Diane Hill to the team.

The Enable New Zealand Seating and Wheelchair Outreach Service now also covers the Wanganui, Palmerston North, Hawkes Bay and Wairarapa regions.
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Trial Equipment - an equipment supplier’s perspective…

Whilst each equipment supplier manages their trial equipment process a little differently, there are some things that Specialised Assessors can do to help make the process run a little more smoothly and

efficiently.

Where you are unsure of which product would meet your client’s requirements, call the company – most have free phone numbers available and each company has product  specialists who are extremely

familiar with their products – take advantage of this service in finding the best product to trial with your client. Product specialists generally also have a knowledge of other products available on the market and can help you understand product differences and compatibilities. As equipment suppliers we generally endeavour to be reasonable and assist where possible. Should you require an extension on trial equipment, we would appreciate you advising us of this – we understand that unforseen issues can sometimes mean trial equipment needs to be kept for longer than initially anticipated – but help us out and call us before we call you looking for the item! Remember, the longer you keep the trial equipment, the longer the wait is for the next person waiting in line to trial the product.

There may however be times that waiting for trial equipment to come from a supplier is unavoidable. As most equipment suppliers have hundreds of product lines it is not always easy to predict what sizes

and styles may be required. Murphy’s Law often dictates that two therapists will want to trial the same size cushion in the same week – even though that size cushion hasn’t been on trial for three months.

Remember that superficial damage to equipment, such as paint scratches, is often unavoidable (if anything it’s a good thing because it means that the trial item has been given a good test run by the

client) However if equipment is damaged while on trial, please let us know as soon as possible – if we are not aware of damage requiring repair, we will not be able to order parts to fix the item, thus delayingthe next trial scheduled for the item.

We all work hard to make our trial systems as user friendly as possible and as such we welcome your feedback and ideas on how we can improve the trial process.

Katie Noble.

Allied Medical Ltd. 

Show Your Ability

The dates are out. Show Your Ability organisers have provided advance notice of the dates for Show Your Ability 2004.

For those unfamiliar with this annual national event, Show Your Ability is New Zealand’s Premier Specialised Disability Equipment Display. This is a great opportunity for those interested to meet and discuss the latest in disability related equipment and services available. Show  Your Ability travels throughout the North and South Islands beginning in Auckland and ending in Dunedin.

Auckland 2nd March 2004.

Hamilton 3rd March 2004.

Palmerston North 4th March 2004.

Wellington 5th March 2004.

Christchurch 8th March 2004.

Dunedin 9th March 2004.

Equipment Suppliers or Service providers interested in participating in this event should register their  interest by emailing dyad@xtra.co.nz
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Rogues Gallery.

Did you know that Enable New Zealand came into existence in 1974

and was known as New Zealand Aids and Appliances (NZAA) and was a part of the MidCentral District Health Board (then Palmerston

North Hospital) Rehabilitation Unit. It was established by two people

with a vision to design and manufacture equipment to enable disabled

people at the rehabilitation unit to be as independent as possible.

Today, almost thirty years later, Enable New Zealand is a national multiservice organisation with offices in Palmerston North, Lower Hutt and Christchurch and a Supportlinks presence in Dannevirke and

Horowhenua. Employing more than 90 staff we continue to provide

quality access to resources for disabled people. In this edition of Enable NewZ, considering the number of new staff recently employed with Enable New Zealand and Supportlinks, we thought we might include a rogues gallery of some those who have recently joined the Enable New Zealand team.

[Picture].

Sarah Lewis,

Receptionist/Administrator.

[Picture].

Sara Georgeson,  

Supportlinks, 

Service, Co-ordinator.  

Charlene Ironton,

Supportlinks,

Admin Support.

Annette Judd,

Supportlinks,

Service, Co-ordinator.

[Picture].

Lynda MacKenzie and Julie Cravino,

Information Consultants.

[Picture].

Moira Morton, Enable Funding, 

Housing Team.

Sarah Goldie,

Spec/Hearing Rehab Adminstrator.

Debbie Byford, Administrator.
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Nicole Parry and Greg O’Donnell, 

Information Consultants.

Return address:

PO Box 4547,

Palmerston North,

Physical address:

60 Bennett St,

Palmerston North,   

New Zealand. 

Telephone (06) 952 0011. 

Facsimile (06) 952 0022.

Email. 

enable@enable.co.nz.

Website: www.enable.co.nz.

Supportlinks.

Physical address:

60 Bennett St,

Palmerston North,

New Zealand.

Postal Address:

PO Box 188,

Palmerston North,

New Zealand. 

Telephone (06) 953 5800.

Facsimile (06) 953 5822.

Email. supportlinks@supportlinks.org.nz.

Website: www.supportlinks.org.nz.

Christchurch Branch.

Physical address:

467 Selwyn St,

Barrington,

Christchurch,

New Zealand.

Postal Address:

PO Box 33054, 

Barrington, 

Christchurch,

New Zealand.

Telephone (03) 962 0011. 

Facsimile (03) 962 0022.

Email. 

enable@enable.co.nz.

Website: www.enable.co.nz.

Lower Hutt Branch.

Physical address:

13 Aglionby St,

Lower Hutt, 

Postal Address:

PO Box 38847,

Wellington Mail Centre,

New Zealand.

Telephone (04) 916 0011.

Facsimile (04) 916 0022.

Email. 

enable@enable.co.nz.

Website: www.enable.co.nz.

