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A word from Heather,

I think that if I reflect too long on how quickly time passes, I may be at

risk of revealing my advancing years. But hasn’t this year moved quickly

from January 1st to the Easter break! How did that happen so soon? - we’ve only just had Christmas!

Maybe if we were idle for a while, time would stand still for longer

... but alas it is not to be. The Health and Disability sectors continue to change and grow, with the development of Primary Health Organisations (PHOs)

and the devolution of funding for older people to DHBs, as two of a

number of initiatives that lie ahead. As providers and stakeholders we all

need to keep up with these changes and try to second-guess how best

to respond with developmental and strategic initiatives that build and

better integrate existing services.

Enable New Zealand is no exception in this environment. We have moved from one busy year during which we sought to streamline processes and simplify access, to another pretty hectic year ahead, in which we will be working to deliver more innovative and responsive services.

Last year we reconstituted ourselves into " new-look"

teams and a new management structure and to date this seems to be working well. Teams are now able to focus more closely on their core concerns

and daily work-loads. Hopefully this is reflecting Enable New Zealand out in the community as a more inclusive and flexible organisation.

We also think it is really important to check up on ourselves and review our behaviour and performance around a number of key areas. Therefore at the end of last year we commissioned an audit of our cultural competency with a particular focus on becoming more responsive to Maori and Pacific peoples.

The final report and recommendations on how to develop our competency will be available to us soon and we will share outcomes as work progresses.

We have also undertaken an audit of our website as you will read on page 12. We value all feedback that you may have that will serve to improve our service.

To facilitate access for disabled people to the services they need, Enable New Zealand is involved in a number of intersectoral and service development projects. These are all focussed on working within the spirit and intent of the New Zealand Disability Strategy and / or the Health of Older Persons Strategy to produce positive and equitable outcomes for people.

In summary, the road ahead is still not smooth, or even predictable. But Enable New Zealand is well positioned to work with the sector to meet the impending challenges.

I hope you had a peaceful Easter break. I am looking forward to working with you throughout the remainder of the year.
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Prime Minister visits Enable New Zealand

Prime Minister, Helen Clark visited Palmerston North to attend the inaugural Government Trade Unions Regional Forum. This event recognized the need for Government to engage with workers and their unions in a similar fashion to the ongoing Government engagement with business, farming and local government sectors. In the afternoon the Cabinet Ministers took the opportunity to visit worksites that had been identified as positive examples of the Employment Relations Act at work. Sites were chosen where the relationships between unions and management were based on good faith, trust and confidence.

The Public Service Association (PSA) identified Enable New Zealand as a worksite that fell well within this category and arranged the Prime Minister’s visit accordingly. Impressions from a staff member...

The first thought I had when we were told that the Prime Minister was visiting our organisation was that I had better tidy my desk.

On the morning of the Prime Minister’s visit a member of the Diplomatic Protection Squad arrived to identify all entry/exit points, inspect

the outdoor perimeter of the premises and walk the exact route the Prime Minister would take during her visit.

On her arrival the Prime Minister was welcomed into the conference room where she had the opportunity to meet the Enable New Zealand

Union Delegates, Governance Group and Management Team.

Following her welcome, the Prime Minister was escorted on a tour of the Enable New Zealand premises, concluding with an invitation to staff to join the Prime Minister for a cup of tea and the opportunity to discuss relevant issues.

Listening to the Prime Minister speak, I remember thinking how down to earth she appears. As she answered questions it became quite evident that she has a great sense of humour (our notorious Palmerston North weather managing to work its way into the conversation).

I realised how at ease she seemed to be with us, it struck me she probably would not have minded if I worked at an untidy desk.

My overall impression is of an articulate, humorous and intelligent person, a no nonsense lady with common sense ideas.

Prime Minister, Helen Clark discussing relevant issues with staff and management of Enable New Zealand and MidCentral DHB in the staff cafeteria

(photo courtesy of the Manawatu Evening Standard) Craig Campbell, Manager Enable Processing explaining the function of the Enable Funding team

with Prime Minister, Helen Clark and General Manager, Heather Browning

1 Spectacles Subsidy for Children

The Ministry of Health (MOH) has recently reviewed the national Spectacles Subsidy for Children administered by Enable New Zealand. This subsidy was first implemented in July 1999 by the MOH for children with vision problems in low-income families.

As of 1 March 2003 the age of eligibility for children has been increased to include children under the age of eight years (this was previously under six years of age) and the subsidy amount has also seen an increase to $281.25 (including GST) per annum.

In order to qualify the entry criteria of a Community Services Card or High Health Use Card remains. In conjunction with the Ministry of Health, Enable New Zealand has developed and distributed a poster identifying the availability of this subsidy, prompting parents and caregivers to discuss their child’s eligibility with a relevant health professional. These posters have been mailed to Optometrists and Ophthalmologists (who participate in the subsidy) advising of the changes as well as all General Practitioner’s, Public Health Units, Plunket, District Health Board’s, Needs Assessment

Services, and Work and Income New Zealand offices. Parents of children who have already utilised the subsidy but whose children were no longer eligible due to their age have also been contacted advising them of this positive change. Should you require a copy of this poster or wish to know

more about this subsidy and relevant eligibility criteria

please contact Liz Price at Enable New Zealand on:CallFree 0800 Enable(362253).

As is expected these changes have been well received by Specialised Assessors and parents who are delighted to know they can continue to receive assistance for their children’s spectacles for another two years.

Hearing Aid Subsidy

The Ministry of Health have also recently reviewed the national Hearing Aid Subsidy administered by Enable New Zealand.

As of 1 February 2003 this subsidy has been increased to $198.00 (including GST) for a monaural fitting, $396.00 (including GST) for a binaural fitting. Previously the subsidy amounts were $89.10 and $178.20 respectively. This subsidy applies to hearing aids on the ‘Approved Hearing Aid Subsidy List’ (compiled by the National Audiology Centre).

For further information regarding this subsidy, including eligibility criteria contact Liz Price at Enable New Zealand on CallFree 0800Enable(362253). Or CallFree 0800 221 411

Supportlinks

The co-location with the team at Enable New Zealand has proved to be a successful merger and we are now fully operational with new initiatives in place for 2003.

We are currently working in conjunction with Tracey Emmerson, coordinator for Ministry of Health (MOH) in a project aimed at better meeting the needs of people under 65 currently residing in aged care facilities.

There are approximately 55 people in aged care facilities in the MidCentral DHB region who will be interviewed as part of this project. Information will be gathered about their experiences and how the process of choosing appropriate care could have been made better for them. People are asked to comment on what their ideal living environment would be and where that would be. Based on the findings of this project the Ministry of Health will consider purchasing new accommodation to meet the current needs of people in this area.

MASH Trust recently opened a new purpose built unit in Featherston Street, Palmerston North. This has been designed for people under the age of 65 with a physical disability and who require 24 hour support. Built as a six bedroom home, it features five permanent beds with the sixth bedroom offering a support care option.

The philosophy of this house is about maximising independence and building on the strengths of each person allowing each the opportunity to participate in age appropriate rehabilitation activities previously

difficult to accommodate in aged care facilities.

Enable New Zealand welcomes a new pilot project

Recently Enable New Zealand welcomed a new service to its Palmerston North premises. 

Tautoko Services have been contracted by the Ministry of Health to establish family support (formally referred to as respite) services for children and adolescents with high and complex needs in the Manawatu region.

The service is called ‘Family Options’. It is designed to work with families to identify and meet their support needs in a flexible and innovative manner. Family Options will not be duplicating existing services, rather it is designed to add to these so that families have a range of service options available to them.

Services can include, but are not limited to:

• Facility-based support

• Carers providing support in the child’s home

• Shared care arrangements

• After-school programmes

• Holiday programmes

• Buddies for the child.

Family Options will also provide carer recruitment and training.

The Family Options co-ordinator is Sonia Boyd. Sonia comes to Family Options from CCS where she was employed as a social worker. Glenda Waugh provides administration support to Sonia.

Whilst the service is independent from Enable New Zealand and Supportlinks, the close proximity will allow close working relationships so that client needs can be quickly identified and responded to.

The Family Options programme is one of a number of family support initiatives currently underway in the Manawatu. Other initiatives include the establishment of a new facility-based service operated by Ignite, and an inter-agency Respite Services Steering Committee, facilitated by Supportlinks.

Contracts v’s Relationships (or a bit of both?)

More and more these days people refer to their contractual obligations or ‘that’s not our responsibility’

or ‘we are not paid to do this’ and so it goes on. Often the question begs asking 

" Are there organisations out there that go that extra mile and provide added value to both clients and funders?"

Yes there are - and we feel that Enable New Zealand fits the mould of a service provider who will go that extra mile and in the process add value to the disability sector.

It should not be ignored that health provision, whether it be providing equipment and housing modifications, short term loan equipment or information, works better where there are established

relationships with funders, providers, assessment services, suppliers and clients. Hand in hand with relationships is the need for effective communication. People need to be informed and like to know

what’s going on.

Staff at Enable New Zealand on numerous occasions have gone out of their way to assist Specialised

Assessors with urgent requests for equipment, information on one-off items of equipment and wherever humanly possible met the needs of the client.

“ Given the fact that the Christchurch office of Enable New Zealand services the whole of the South Island, the team at this location pride themselves on the relationships they have developed and the

service they offer throughout the Mainland".

“ Whilst recognising that it is not always geographically

possible for all Specialised Assessors to take advantage of walking into the store to view reissue equipment or sit down to discuss issues relating to housing modifications with the Housing Advisor,

Specialised Assessors in the South Island are encouraged to call and seek assistance from the Christchurch team".

“ Health provision works where there are good relationships in place".

“ While this statement seems to flow from the mouth with ease, there is an element of truth in the fact that relationships are important to effect good service provision. As an organisation Enable New Zealand

will always go that extra mile to provide quality disability information and services".

Store speak

Enable Stores is always a hive of activity. Graeme Hughes, the Stores Manager is constantly looking to improve the way we do business, recognising that speed and accuracy is paramount. As Enable New

Zealand strives toward an e-business solution, Graeme and his team have been working toward some major changes to include this functionality in Enable Stores.

A component of this is establishing an electronically generated purchase order system that will provide a more efficient way of Enable New Zealand ordering directly online from the supplier. In the trials

conducted with two of our larger suppliers this has proved to save time and be a more efficient way of tracking equipment. We are looking forward to implementing this on a wider scale in the near future.

Enable Stores are currently working with suppliers for the refurbishment of seating products. Taking note of the concerns expressed by Specialised Assessors regarding the condition of this equipment we will be working with suppliers to ensure that any seating product in need of repair will be refurbished to a safe and clean condition prior to issue to meet the client needs.

In collaboration with the Mainstream Employment Program Enable New Zealand has employed two new team members. Staff who have placements through the Mainstream program gain access to training, ongoing advice, support and experience in the workforce to provide them with good prospects for open employment at the end of the placement.

News from our Lower Hutt store is that our newest staff members Ian Baker and Neville McGregor are settling into their new roles and are enjoying the new challenges they face.

Weka Goes Live

Check out the Weka website, its up and running at www.weka.net.nz

The Weka website went live at the end of February this year, on time, within budget, and we hope, containing the information you told us you wanted to see. Weka makes it easy to obtain disability-related information. Website users will be able to access generic disability information collated from a variety of credible sources and organised into a number of broad information categories. 

These categories are:

• Living with a Disability Disability, is the largest category. It   includes information related to:

- recreation

- tourism

- transport

- building design

- employment

- education

- relationships

- finance

- law and advocacy

• Disability and Diseases contains links to reputable information     about specific conditions and disabilities.

• Health centres, information and support with a Maori focus appear   under the heading Resources

  for Maori.

• Disability related books and videos for loan, as well as journal       articles can be accessed and requested via the Library Resources.

• The Support Services category contains contact details for national    and regional disability support services.

• A Secondhand Noticeboard is available for users interested in buying   and selling disability related equipment.

• The Equipment category contains profiles of over 6000 items of         disability-related equipment available in New Zealand including the    supplier contact details. It also includes a list of businesses

  that hire equipment.

  Highlights of the site include features such as the Online   Assistant.  For users who cannot find the information they are       seeking on the Weka site, they may choose to use the convenient       Online Assistant dialog link. In one click, the user can “talk” to     an information consultant, typing queries and receiving an immediate   response.

The Weka Calendar contains national and regional events. Make sure your organisation has their disability related events listed by contacting the Weka site manager  at weka@enable.co.nz or post

them to us at P O Box 4547, Palmerston North.

This has been a mammoth effort for all the Enable Information Team, both for those participating in the project - Liz, Donna, Claire, Frances, and those who supported them - Tracey, Heather, Judy and Llyvonne, by keeping the ship afloat. What an awesome Team!

We would also like to acknowledge the Absolutely.co and nb.knowledge works teams who gave us the support and attention of the sort that cannot be written into a  contract. Wonderful.

CallFree 0800 17 1995 

Specialised Assessor Survey - the results are in....

In November 2002 we sent out a quality survey to Specialised Assessors to seek some feedback on our performance and processes and advice on how we might improve.

We were overwhelmed by the response received. Of the 1,100 surveys sent out we received 599 back a slightly more than 50% return which in survey terms is a very  high response rate.

Thank you all for taking the time to complete this.

The good news, from our point of view,is that, in general, you have given us positive feedback most are satisfied with the service we

provide.

However there are some areas where you have identified some concerns.

Many expressed dissatisfaction with our current application form, and have suggested particularly for equipment that if we could have a single form, that would be a  significant improvement.

We agree and are working on addressing this. The current manuals received some criticism again, we have started work with the Ministry of Health and accessable on updating these.

We have recently upgraded our fax system in response to your comments that it was sometimes difficult to get through to us. We now have multiple incoming lines,  and a fax catcher arrangement with

Clear which should mean that you never get a busy tone on Enable Funding’s fax 0800 17 1996.

Some of you identified that in the same way the store provides a not available response, could they also provide an available return fax so that you know the goods are  coming.

Unfortunately the huge volume of faxes and mail requests being processed each day makes this logistically not possible.

Timeliness was an issue raised by some Specialised Assessors as it related to each part of the supply chain processing, stores, other suppliers, delivery agents, approval/review and the prioritisation/

waiting list process.

Certainly at the time the survey was completed we would have acknowledged this was a valid concern.

Since then however, we have worked very hard at improving our internal processes. Currently all equipment application are being processed the day they arrive in the office, and dispatched from the store, if available, either that day or the next.

After a period of significant staff turnover, we now have all equipment processing staff trained on the process for all types of application. You should therefore be receiving a more consistent response from us.

Question 1) 

Locality CallFree 0800 17 1995

The Housing Team are in the process of completing a pilot of a more streamlined process in Christchurch and Wellington. This will be introduced in other District Health Board regions over the coming year. We have commenced discussions with our major suppliers over potential e-business initiatives, which will also speed up the processing of ordering. Enable Stores are also liasing closely with our contracted delivery agents, to ensure timely delivery and collection.

The review of decision process is certainly not instantaneous inevitably those requests which go through to Review of Decision are the curly ones, which will often require more information, consideration of precedent or liaison with the Ministry of Health.

Prioritisation/wait list funding is currently at a level of P2 (8 weeks) and P3 (16 weeks). Issues you have raised around additional items to be funded have been forwarded to the relevant staff at the Ministry of Health. Some changes in eligibility have been signalled for later this year.

If you have any further concerns on timeliness please do not hesitate to contact us.

Some Specialised Assessors were concerned that from time-to-time Enable Funding return applications or phone seeking confirmation that non-common list items are required in preference to the common

list item. Two points arise from this. In general, we see common list as the ‘standard’. Our Policy and Professional Advisors were involved in the process of choosing the common list items, and their advice is that in most situations they should be suitable for purpose. If you specify another supplier for an item, we may well request justification for this otherwise what is the point of having a common list? 

Local supplier is not considered a valid justification we are trying to be consistent across the country and gain the buying power advantages that this will allow.

Finally, thanks to those of you who identified particular Enable New Zealand staff who have given you good service it is always very pleasing to be able to pass on bouquets, and it is nice for the staff

concerned to get that positive feedback from you, our customers.

Question 7) From time-to-time, Enable New Zealand staff will contact

you to seek clarification of information provided.

Also, you may have had cause to contact them.

Policy & Professional Advice

Policy & Professional Advice provides specialised input into services delivered by Enable New Zealand.

Liaison with external groups (for example: Specialised Assessors, Clients, Builders, Purchasers) ensures that services are provided with an expert and clinical focus.

As an internal resource for Enable New Zealand, the Policy and Professional Advice team provide policy interpretation of funding eligibility and work closely with the  Ministry of Health regarding funding issues.

Use of the Professional Advisory services by Specialised Assessors can assist in clarifying eligibility concerns and possible solutions regarding specific funding applications. Specialised Assessors are able to talk through the presenting circumstances and issues and clarify the funding eligibility position

or points to consider. When discussing issues of eligibility and criteria, one of the key questions the professional advisers ask of Specialised Assessors is to consider the functional consequences if no

equipment or modification was provided. This can sharpen the focus of the decision over the ‘essential’ nature of the application.

In evaluating applications for funding Professional Advisory focus on the identified need and the other options considered by the Specialised Assessor. Evidence of a clear  link between the need and

options and the ability to meet the needs is required to proceed with any application. Housing Pilot - update.....

A review of the pilot process in the Wellington and Christchurch regions has shown the new process has met the main goals of the pilot in ensuring the appropriate skill is applied in relevant areas and in

improving time frames for the overall process. Work is now proceeding on resolving the issues the pilot has raised with significant assistance from Specialised Housing Assessors in the pilot regions. Roll out of the new process will occur by DHB region with a timetable to be negotiated with each DHB region prior to the implementation of these changes, so watch this space for further developments.

Policy Clarifications

Specialised Assessors often seek clarification on the availability of services for people in Residential Care. These issues are often worth discussing particularly when addressing areas such as seating and

wheelchairs. Where an appropriate wheelchair enables a person independence with mobility: 

then seating components need to be provided for the person to use the wheelchair without posture or pressure issues. Where a person is not independently mobile in the wheelchair and the Specialised

Assessor identifies seating issues (ie pressure or postural problems), consideration must be given to the following:

• The Support Needs Level the person has been assessed as and how   recently?

• What type of support the person is accessing (Rest Home or Hospital   Level care)

• How does the Nursing Care Plan reflect the strategies used to   currently meet the postural support,

  prevention of further deformity, swallowing, breathing and mobility   needs of the person.

This information assists in deciding whether the seating issue is one which needs to be met with items of equipment and is outside of the duty of care which the care provider has for their clients.

Professional Standards

A number of funding applications are arriving with twinked out segments on the report section or client details. The application and report forms are legal documents and need to be treated as such by

Specialised Assessors. Any mistakes in writing need to be lined out and initialled by the writer.

Watch that application - Enable Funding facts

Did you know that Enable Funding annually processes 60,000 applications for equipment 

and 5,200 applications for housing modifications for disabled people residing in the Hamilton, Wellington and South localities of the Ministry of Health, in short, everywhere south of the Bombay Hills.

As you can imagine keeping the process flowing smoothly to allow us to meet expectations as efficiently and effectively as possible takes a great deal of logistical co-ordination.

With this in mind if you have any concerns regarding any delays in the issue of equipment, please do not hesitate to contact us so that we can track your request. This gives us the opportunity to monitor

the timeliness of delivery from our direct suppliers and freighting companies. Unfortunately simply refaxing your request will often result in your client receiving two items of the same equipment.

A shower stool is a shower stool. Or is it?

Given the variety and configurations of equipment available on the Common List it is extremely easy to misinterpret explanations of equipment. In order to minimise this confusion and in so doing reduce the time it takes to issue equipment, Common List Codes have been provided. These codes uniquely identify each item of equipment on the Common List e.g. S12-C.

To help us to serve you better, please use these codes when ordering items off the Common List. If you require a copy of the Common List Equipment range please contact us and we will be happy to send this to you.

Remember that if you are looking for the latest Equipment Application forms these can be found on the Enable New Zealand website, alternately contact us on CallFree 0800 17 1995.

Check that email address....

Enable New Zealand is currently reviewing the various options available to correspond with Specialised Assessors . As a part of this we recently surveyed Specialised  Assessors regarding the use of email as a means of regular contact. This exercise highlighted a number of issues with the Hotmail addresses

and old email addresses we currently hold. If you wish to check/amend the email address we have for you, or add an email address, please contact Judy Denaro on:

CallFree: 0800 17 1981

Facsimile: (06) 952 0022

Email: judy-anne_denaro@enable.co.nz

Wheelchair and Seating Clinics

During the 18-month period the Wheelchair and Seating Clinics

has been running we have seen 232 people at 30 clinics held in

either Lower Hutt or Christchurch and on some occasions in,

Timaru, Paraparaumu and Greymouth.

Feedback received from clients, caregivers and Specialised

Assessors has been mostly positive whilst providing much to think

about. Some of our clients were able to compare this process with previous experiences and although they had to wait for the monthly clinic, they found that the process of identifying an appropriate solution was faster. Specialised Assessors have commented on the significant time savings they experience in

arranging the product, having access to the wheelchair technicians and having suppliers available for rapid responses to questions about availability of equipment and required alterations/adaptations.

If you would like to know more about the Wheelchair and Seating Clinics please contact Jill Gooder on:

Mobile (021) 255 6465 or Email: jill_gooder@enable.co.nz

Clinic dates:

Lower Hutt Christchurch May 7-8 May 19-20, June 4-5 June 16-17

Contact: Jill Gooder to arrange a booking

www.worksite.govt.nz

WorkSite - a new government gateway for information on work

WorkSite PaeMahi is a website linking information from government agencies on employment. Developed by the Department of Labour, WorkSite aims to be a one-stop shop if  you have a question on work and careers, education, skills and training.

Geraldine Needham from the Department of Labour says,the aim of WorkSite is to help ensure that every New Zealander has the best information out there on their job or career, and the kind of skills and education they need for the job or career they want. WorkSite is one of the initiatives under the Government’s Skills Action Plan, announced in last year’s Budget, that aims to do just that.

WorkSite connects information that government agencies such as Career Services, Department of Labour, Ministry of Education, Ministry of Social Development and the Tertiary Education Commission have on work. 

Geraldine Needham says that,the big benefit of having this big gateway portal on work is that you don’t have to know which government agency has what information. If you have a question on work, we think that WorkSite can answer it or show you where to go next.

So who can WorkSite help? The site is aimed at job seekers, students, employees and employers, migrants, and people working for themselves and the people who work on their behalf.

People with disabilities are a target audience for WorkSite, and Geraldine Needham hopes that WorkSite gathering information on work, education and training in one place will be a useful resource.The site has some information specifically for people with disabilities, such as finding out about employment

opportunities in government,she says.

Geraldine stresses that WorkSite doesn’t aim to replace human contact with government agencies, but it can answer many questions, or direct you to the right agency. A lot of people increasingly seek

government information on the Internet, so we aim to be a one-stop shop where possible. At the very least, if you wanted to know about what kind of training was involved in any one line of work for

instance, WorkSite can give you information so that you’re already informed when you call a government agency like Career Services or Work and Income.

The WorkSite portal team is working on a second phase of development this year that will expand the information on the site, and possibly the number of New Zealand organisations wired into the links network.

WorkSite is one of the initiatives under the Skills Action Plan. These initiatives are designed to speed up the matching of people’s skills to the job opportunities that are currently available, and to reduce skill shortages in the future by helping people make informed decisions about education and training.For further information regarding worksite contact Julia Hodge on:

  Telephone (04) 915 4031

  Facsimile (04) 915 4040

  or Email Julia.Hodge@lmpg.dol.govt.nz

Show Your Ability

It’s 7:30 on the morning of Tuesday 4th March 2003, standing in the ASB Stadium in Auckland watching as exhibitors assemble their stands. The professionalism, speed and accuracy with which these displays

are erected bears testimony to the work and effort that has gone into the preparation for Show Your Ability 2003. If the planning of the organisers and the concentrated  effort of those taking the opportunity to exhibit at this roadshow are any predictor, this event promises to live up to its title of New Zealand’s

Premier Specialised Disability Equipment Display.”

The time is 9:00am  

Show Your Ability is officially open to the public - people have already started moving through the venue. And so it begins, six amazing days and as many wonderful venues throughout the country. A seamless blur of time and motion as Show Your Ability travels the length of New Zealand providing an opportunity to meet and discuss the latest in disability equipment and services available.

The countdown for Show Your Ability began for Enable New Zealand in September 2002. The months leading up to the event seeing the design of display stands, the booking of travel and accommodation,

staffing rosters arranged and the printing of numerous booklets and information sheets and most importantly the purchase of Fruit Burst and Macintosh lollies.

Whilst you may have met a few of the staff who manned the stand, you probably wouldn’t have seen those who worked tirelessly behind the scenes to make things flow as smoothly as they did. Enable Information staff such as Tracey Detrey, whose logistical skills ensured that just the right promotional

material was sent to the correct venue on time. Thanks also need to go to all those who remained in the office to maintain the good service, for which Enable New Zealand is known. The success of Enable New Zealand’s attendance at Show Your Ability is a reflection of the effort of everyone in the organisation

whether it be directly or indirectly, each playing a role in supporting the display team.

The clock has just struck 2:30 on the afternoon of Tuesday 11th March 2003 in Dunedin Sports Stadium

Show Your Ability has officially come to an end for another year. Displays are once again dismantled, goodbyes said and exhibitors begin the journey home having enjoyed the opportunity to catch up with

old friends and the chance to meet so many new people. For all those who participated it has been agreat experience highlighted by those who took the opportunity to  visit Show Your Ability.

Enable New Zealand certainly enjoyed supporting Show Your Ability and meeting so many people, some familiar faces and some new, and we look forward to seeing you again in 2004.

The Enable New Zealand display at Show Your Ability

www.enable.co.nz Website audit

Website accessibility is all about people being able to obtain, and use web content and as an organisation working with the disability community, Enable New Zealand has recently had its website audited with this in mind.

The audit covered the following three areas:

• Accessibility testing by ‘people with disabilities’

• Testing for the issues faced by those people with older or   ‘non-standard’ equipment

• Testing for the issues that face rural internet users and those   users without a home connection to

  the internet.

During the course of the audit several interesting issues were highlighted, for example the skip to main content link. People who use assistive technology called screen readers to obtain information from

websites have the information that is displayed on the website spoken to them in synthesised speech.

Every time a screen reader accesses a page the user has to listen to all of the headings displayed preceding the main content of that page. This can be tiring and highly irritating for a screen reader user.

Including the skip to main content instruction in a web page lets the user go straight to the main content of the web page skipping the unnecessary or repetitive reading aloud of information such as

navigation labels that appear at the top of every page.

In line with the recommendations from the accessibility audit Enable New Zealand is making the necessary changes to the website to enable ease of access and use.

Visitors to our website will notice that text alternatives (a written description) have been provided for all the site images. This is helpful for users with impaired vision, or for those who might have turned off their browser capacity to display the pictures  (did you know that you can do this from your computer?).

Those on slow connections such as users in rural New Zealand can speed up their internet access if they don’t have to wait for the website images to appear. Enable New Zealand’s website has underlying

descriptions for all its images giving those users the option to choose whether or not they wish to download the image.

Further enhancements have also been made to make the website more useable. Useability refers to the things that make the use of a website more effective, efficient  and satisfying for a person visiting it.

Within the Enable New Zealand site, a site map has been provided to enable users with or without disabilities to easily locate the information they want from the site.

Whilst the focus of the changes we have made to our website has been about access to information for people with disabilities, many of the changes that have been made, make it easier for any visitor to

our website to access the content more effectively and efficiently.

Palmerston North:

Postal address:

PO Box 4547,

Palmerston North.

Phisical address:

60 Bennett St, 

Palmerston North,

New Zealand. 

Telephone (06) 952 0011, 

Facsimile (06) 952 0022, 

Email enable@enable.co.nz 

website www.enable.co.nz.

Supportlinks Palmerston North,

Phisical address:

60 Bennett St, 

PO Box 188,

Palmerston North New Zealand, 

Telephone (06) 953 5800,

Facsimile (06) 953 5822, 

Email supportlinks@supportlinks.org.nz. 

website: www.supportlinks.org.nz.

Christchurch: 

Phisical address:

467 Selwyn St, 

PO Box 33054, 

Barrington, 

Christchurch, 

New  Zealand. 

Telephone  (03) 962 0011, 

Facsimile (03) 962 0022, 

Email enable@enable.co.nz, 

Website: www.enable.co.nz.

Lower Hutt:

Phisical address:

13 Aglionby St,

PO Box 38847,

Wellington Mail Centre,

New Zealand. 

Telephone (04) 916 0011, 

Facsimile (04) 916 0022,

Email enable@enable.co.nz, 

website www.enable.co.nz.

Enable NEW ZEALAND.

Our Services include,

Enable information.

Providing disability information and referral.

Policy and Professional Advice.

Providing an external/assessment point of view and rationale into service areas.

Enable rehabilitation.

Managing the issuing of rehabilitation equipment to ACC claimants.

Enable funding.

Administering funding for equipment, housing modifications and vehicle purchase and modification.

Enable wheelchairs.

Issuing long term wheelchairs and their modification, repair and maintenance

Enable stores.

Issuing, recalling, refurbishing, repairing and delivering long term equipment.

Supportlinks.

Needs assessment & service coordination provision.

Enable audio & visual.

Administering national funding for spectacles and hearing aid subsidies.

