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A Word From Heather

By way of seeking inspiration, I cast my eye back over my comments in EnablenewZ from this time last year.  After the activity of 2004, I had optimistically stated that “even the most pessimistic would have to agree that things must surely get better from here on in”. Well I was right – wasn’t I? 

The 2005 year seems to have been a more settled one for the sector.  We can see the evidence of some fairly big pieces of work starting to take shape.  The new payment system MPF in place at ACC is having an impact for us and the work that the Rehabilitation team do is steadily growing. The Ministry of Health, Environmental Support Services (ESS) waitlist has been cleared twice since last year and the NASC development work is well underway.  As always there is more to be done, but I have a sense that it has been a productive year in the wider sector. 

Enable New Zealand’s activity has been no exception to that.  We have steadily worked through a process to review our inventory and financial systems and will be continuing this development work next year.  This is intensive work that will take some time to come to full fruition. The end result will be a system that will make all our processes more effective and somewhat more streamlined from beginning to end.

We are in the last stages of a couple of very big pieces of work including the redesign of the Ministry of Health Specialised Assessors Equipment Manual and the development of a software system (Loan Equipment System – also affectionately known as LES) to manage short term loan equipment provision alongside ACC and ESS equipment.  The Equipment Manual will be completed very early in the New Year and the LES software is on trial in a 2 year project that we are running in partnership with Southland District Health Board. 

Another fairly chunky piece of work we will have completed by the end of the year is the review of the WEKA website.  We hope to be able to develop it into a more effective and robust website to complement the work done by the New Zealand Federation for Disability Information Centres, our partners in the WEKA service.  

2006 is promising to be another big year for us and one in which we anticipate we will deliver some really good systems and services to all of you. Watch this space for developments.

And just by way of giving ourselves a really BIG Christmas present, our Palmerston North site has relocated! We hardly know ourselves with all the room we now have - I am the only person who has successfully found her office twice in a row!

So after a very busy but relatively stable year I would like to wish you all a peaceful Christmas and a relaxing holiday period.

Best wishes.
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Should you require additional copies of this

edition of the EnableNewZ or have any

comments regarding the articles featured in

this publication, please contact the:

Communication Co-ordinator

Enable New Zealand

PO Box 4547

Palmerston North

Facsimile (06) 353 5800
CallFree 0800 ENABLE(362253)

For further information about Enable New

Zealand please visit our website:

www.enable.co.nz

Christmas Hours
Enable New Zealand will continue to operate over the Christmas and New Year period.

     Our hours will be:

•
Friday 23 December 2005 
8.00am - 3.00pm

•
Monday 26 December 2005
Closed

•
Tuesday 27 December 2005
Closed

•
Wednesday 28 December 2005
9.00am - 4.00pm

•
Thursday 29 December 2005
9.00am - 4.00pm

•
Friday 30 December 2005

8.00am - 3.00pm

•
Monday 2 January 2006

Closed

•
Tuesday 3 January 2006

Closed

Usual business hours resume from Wednesday 4 January 2006.

New Logo!!
A new building, new telephone numbers, and a fresh new look for the 

Enable New Zealand logo.

Picture New Logo

!!!!!New Contact Details!!!!! - time to update your records

Please note the new physical address for Palmerston North office, and also the new telephone / facsimile numbers for ALL offices. 
PLEASE NOTE: ALL 0800 numbers remain unchanged.
Head Office, Palmerston North

Lower Hutt Office
69 Malden Street, PO Box 4547

13 Aglionby Street, Lower Hutt

Palmerston North.



PO Box 38847, Wellington Mail Centre

Phone (06) 353 5800



Phone (04) 570 5460

Fax (06) 353 5876



Fax (04) 570 5469

Email: enable@enable.co.nz.


Email: enable@enable.co.nz

www.enable.co.nz



www.enable.co.nz
(Effective: 12 December 2005)

(Effective: 1 December 2005)



Hamilton Office



Christchurch Office
23 West Street, Frankton


467 Selwyn Street, PO Box 33054

Hamilton




Barrington, Christchurch.

Phone (07) 848 0170



Phone (03) 371 7600

Fax (07) 848 0179



Fax (03) 371 7619

Email: enable@enable.co.nz


Email: enable@enable.co.nz.

www.enable.co.nz



www.enable.co.nz
(Effective: 29 November 2005)

(Effective: 30 November 2005)
Move to Malden Street

Before Christmas, Enable New Zealand’s head office in Palmerston North, will be on the move to a re-designed building at 69 Malden Street, (just off Tremaine Avenue and near the new Bunnings Warehouse). The Blessing, just prior to the move, will be held at dawn on 7 December by Roopu Kaumatua and an official opening will be held in the New Year.

Picture Graeme Hughes, Manager of Stores, and Guy Sextus, Manager of  Information Technology, discuss the layout of the Malden Street premises with a building contractor.
More space means that people can be served even more efficiently.  Also the library, which holds hundreds of disability-related books and journals, will be more accessible for people researching disability of any kind. 

A winner in the move is the Stores area, ‘which is bursting at the seams’. Its space will double, says Graeme Hughes, Manager of Stores. Every year Enable New Zealand handles $10m worth of equipment on behalf of the Ministry of Health and ACC. The number of people receiving equipment has grown and the range of equipment being purchased or reissued has also broadened, mostly as a result of improvements in technology. ‘There has been an increase of 15% in the equipment reissued in the past year, and that increase is likely to continue.’ 

The move will be logistically-challenging but Graeme is positive that the extra space ‘will make it easier to clean and refurbish equipment and provide a much more efficient despatch area’.

Picture They look like spaghetti but soon these cables will power the information systems highway at Enable New Zealand, says Guy Sextus, Manager of Information Technology, who is examining them with Mitchell Burgess (right) and Scott Wallace (left).
Business Heart Community Award for Enable New Zealand
Heather Browning, accepting the Business Heart Community Award from Vision Manawatu at a Civic Ceremony in September, emphasised Enable New Zealand’s commitment to creating opportunities for work-life balance.

Lyn McCurdy, Acting Chief Executive of Vision Manawatu commended Enable New Zealand for ‘a very family friendly work environment, providing flexibility and support for staff so they can have balance between family, work and the community’. By proactively engaging with people with disabilities and by finding solutions to workplace issues for both clients and staff, Enable New Zealand walked the talk.

Because women make up 60% of Enable New Zealand’s employees, a family oriented culture is a priority, and flexible working arrangements cater for family obligations, Heather explained. Initiatives include job sharing, staged return-to-work from parental leave and the ability to work from home for some staff. Annual team building events include participating in the Relay for Life, social club theme days and family-orientated activities throughout the year. To improve their general wellbeing, staff participate in weekly yoga classes and subsidised neck and shoulder massages.

Currently two employees from the Mainstream programme work at Enable New Zealand, a number of wheelchair users are on the staff and a recently-employed staff member is blind.  Heather said that these employees often require new and innovative technological solutions to facilitate their employment. ‘But if the environment is inclusive and accessible to all it is not difficult to achieve. Benefits experienced by the team have far outweighed any expense.’  Surveys showed that staff feel valued and that there is a very high level of satisfaction with access to training.
Heather Browning, General Manager of Enable New Zealand accepts the Community Heart Award from Lyn McCurdy, Acting Chief Executive of Vision Manawatu (left) and Mayor, Heather Tanguay
Kaupapa Maori Manager Newz
Taku mana motuhake

Taku rangatiratanga

Ko te Mauri no runga

Ko te Mauri no raro

Koia ki te Mauri tangata e

He toi tupu

He toi ora

He toi I ahu mai Hawaiiki e

Ko te Mauri no roto

Ko te Mauri no waho

Hei tangata ora ki te

Ao marama e!

Tçna tâtou katoa rau Rangatira mâ. Ko te waha kôrero tçnei o Enable Aotearoa e mihi atu nei ki te motu whânui, Mauri ora ki a koutou!

By the time you read this we will have moved premises in Palmerston North from Bennett Street to Malden Street. Increasing staff numbers required a re-think of our current and future needs so the decision to shift was the best option. The move takes place 9-12 December. It’s only a short distance from our present headquarters, 3 kms, and the team have planned well. So apart from the odd logistical issue we should take just a short time to adjust to the sparkling new surroundings. But what a relief to have so much more workspace!  

However, on 7 December the Roopu Kaumâtua from Palmerston North Hospital officiated at a dawn ceremony, kia whakatapua ki te tari hou, to bless the new building before moving staff and equipment in. Maori staff hurriedly prepared to support the kaumatua in the usual way. The korero above that begins this article is a waiata that was written specifically for Enable New Zealand two years ago by Tawhiti Kunaiti of Ngati Raukawa. Kia ora mo tenei taonga. Tawhiti works for MidCentral Health in an advisory role. 

After the ceremony our trusty stores guys put on their aprons and fixed bacon and eggs and all the trimmings for breakfast. This kai set us up well to face the rest of the day, which was mainly deciding what could be binned and what needed to be packed for the move. Kua tae pai mai matou!

Na reira ko tenei te mihi o te kirihimete me te tau hou ki a koutou. Tena koutou, 

tena tatou katoa.

Na, Hare Arapere  

Picture Hare Arapere

Manager Kaupapa Maori

hare_arapere@enable.co.nz
“Exceptional Eating” - Staff Recipe Book
Team Supportable will again be entering the Cancer Society’s annual Relay for Life in March 2006, and as part of its fundraising has produced Exceptional Eating – a recipe book created from the favourite recipes of Enable New Zealand staff.

Exceptional Eating contains recipes for all occasions. A particular favourite of Heather Browning is the exotic but easy-to-make Spanokopita, a Greek spinach and cheese pie, which can be served as a tasty lunch dish or as an appetiser.  Other recipes range from dinner party favourites to fantastic food for feeding the family.  Many of our staff are superb cooks and they guarantee that all recipes are foolproof.                       

Exceptional Eating is on sale for $10.  Copies are available by contacting:

Lynda MacKenzie, 

P O Box 4547, 

Palmerston North

Telephone (06) 353 5800. 

It will make a great Christmas present.

Exceptional Eating was produced with the help and generous support of the following sponsors:

K & M Print – Exceptional Printers located at 42 – 48 Cuba Street, Palmerston North

06 355 2700. For all your printing needs.

Wynne Hackett / Ailsa Hemopo – Exceptional Real Estate Agents 

Knight Frank, HSK Realty, 115 Princess Street, Palmerston North.

Wynne can be contacted on 06 350 3895 or 027 292 3395, 

Ailsa can be contacted on 06 350 3895 or 027 478 6161. 

For all your real estate needs.

Bob Kerins – Exceptional Builder from PK Services.

Bob can be contacted on 06 355 4728 or 

027 415 2613.

For all your building and maintenance needs.

Supportable is very grateful for the generous sponsorship which has enabled us to produce this recipe book to raise funds for Relay for Life.
Picture Exceptional Eating Recipe Book
Successful Launch of Project in Southland
The short-term loan equipment project (LES) being trialled by the Southland District Health Board went live on 7 November. It was celebrated by Ian Winwood, Patient Services Manager of the Medical Division, cutting a ribbon binding a laptop to signify the launch of the new computer programme and a cake to signify the human component. 

The project’s benefits are three-fold.  It was initiated to make short-term/long-term equipment issuing more streamlined and effective for both staff and clients, to maximise the use of equipment within the health sector and to reduce the direct costs of purchasing equipment for DHBs. Short-term loan equipment includes items such as wheelchairs, walking frames, shower stools and bedside commodes. 

Some clients’ short-term needs for equipment could develop into a long-term requirement but the client had to return the short-term equipment and have it replaced with an identical item, requested from the Ministry of Health and ACC long-term loan equipment pools, managed by Enable New Zealand. That created additional paperwork, meant extra travel for staff to visit the client and make the exchange, and it could also confuse the client.  The streamlining means that when a client needs to keep equipment long-term, the client can keep the item from the short-term pool by simply changing the equipment’s status to long-term in the LES system. Enable New Zealand then sends the DHB a replacement item for their short-term pool.  This means stock levels are back to normal without the need for extra paperwork or travel and the DHB’s short-term loan equipment is replenished.
Picture Shane Hutchison SDHB 

Equipment Officer 

cutting the cake
Mark Veitch, Site and Service Development Manager, explained that the concept was envisaged two years ago following discussions with Lynley Irvine, SDHBs Allied Health Manager at that time, who thought there must be a better way to manage the short term loan equipment.  The system entails bar-coding the 1000 items of short-term loan equipment currently in the Equipment Store. A further 5000 pieces of equipment, currently out in the community, will need to be bar-coded and entered into the system as they are returned to the store.  Previously a check was kept by engraving numbers onto the equipment.  

Since go-live day LES has been working smoothly. The Enable New Zealand team is extremely grateful to the staff at SDHB for their patience, their flexibility and the very helpful attitude that has been an important part of LES’s successful implementation.  
Ian Winwood, Patient Services 

Manager of the Medical Division 

cutting the ribbon on the LES system
Technician Talk

By the time you read this newsletter we should be settling into our new refurbished building in Malden Street, Palmerston North.

Of the many things we had to plan for in the big move for the Wheelchair store was managing our workloads to prepare for the move, the actual move and predict what will happen afterwards.  For this we looked at some statistics which show considerable growth over the last few years.  

The statistics below are for the four Enable New Zealand Wheelchair service branches in Hamilton, Palmerston North, Lower Hutt and Christchurch during August 2005.

Enable New Zealand technician repairs
641

Management of Subcontractor repairs
696

Wheelchair stores refurbished and reissued wheelchairs and Seating:

Wheelchairs:
84, with a value of $259,000

Seating:

83, with a value of $67,000

Wheelchairs: Past and Future
As part of our big clean-up operation in readiness for our big move it became very clear that wheelchairs have progressed considerably, particularly power chair controllers, in the past 10 years.

We also have noticed that there are more off-the-shelf accessories available these days which saves a lot of time and money, with less need to make custom one-off items which are also hard to reissue.
Picture The photo on the left is an example of a chair returned recently to the store.  While we could not reissue it we didn’t have the heart to write it off.  Instead we sent it to the Medical Museum at MidCentral Health where it will have a well-cared-for old age.
Picture On the right is a vision of the future, especially suited to New Zealand’s rural environment.
Store Speak

A Mystery wrapped up in an Enigma 
Stores has been mystified at the amount of equipment that has been returned unopened.  This is a recent phenomenon and Stores asks that therapists ensure that equipment is needed before ordering it.  

Challenging Year for Hamilton Stores
The Hamilton branch has now been operating for 18 months.  Our store has grown to the stage where there is no room for further expansion. Emily Gooder has set up her office here, having moved from Lower Hutt.

We enjoyed Heather Browning’s visits in April and September.  It’s also been good to see Graeme Hughes and James Dykstra on their two-monthly visits and we hope these continue.  Other visitors have been Hare Arapere and Ray Dawson.

A programme of knowledge exchanges has begun among the four technicians’ branches. In February Ross had three days in Lower Hutt branch, with Noel Dyer coming to Hamilton.  In March Roger spent three days in Christchurch, while Greg Lamb came to Hamilton.  Roger and Ross both attended Treaty Training workshops run by Waikato DHB.

The year has been challenging, but rewarding.

Roger Goodwright

Ross Williams

Impressive response to Specialised Assessor Database Update

Thank you to all those Professional Standards Monitors who responded to the letter regarding deletions for the Specialised Assessor database.  As with previous years Professional Standards Monitors were asked to check the list of Assessors they monitor for any amendments or deletions that needed to be made and send them to Judy Denaro at Enable New Zealand.  This information is invaluable for keeping our records up-to-date.

We hold the names of more than 2400 Specialised Assessors on the database, including Physiotherapists, Occupational Therapists, Speech Language Therapists, Audiologists and teachers of the deaf.  Judy asks that Specialised Assessors please remember to send her any changes to their employment, or contact address and phone numbers, as their names can be deleted from the database if mail is returned because of incorrect employment details.

Our Services

Enable Enableinformation

Providing disability information and referral

Policy and Professional Advice

Providing an external/assessment point of view and rationale into service areas

Enable Enablerehabilitation

Managing the issuing of rehabilitation equipment to ACC claimants

Enable Enableprocessing

Administering funding for equipment, housing modifications and vehicle purchase and modification

Enable Enablewheelchairs

Issuing long term wheelchairs and their modification, repair and maintenance

Enable Enablestores

Issuing, recalling, refurbishing, repairing and delivering long term equipment

Supportlinks

Needs assessment & service coordination provision

Enable Enableaudio & visual

Administering national funding for spectacles and hearing aid subsidies

Enable

NEW ZEALAND

Return address:

PO Box 4547

Palmerston North
