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It is pleasing to report Enable New Zealand is making steady progress towards achieving our strategic goals for 2002-2003.





Liz Cairns has been appointed as manager of SupportLinks and started with us on 8 July 2002. Liz has 16 years experience in the health and disability sector, including 10 years with ACC. SupportLinks will be moving to Enable New Zealand’s Bennett Street premises in September.





David Guest has been appointed Manager Policy & Professional Advice. David is working to establish advisory groups and is providing professional advice to all Enable New Zealand services.





Enable Information is working with the Federation of Disability Information Centres on the development of an accessible generic disability information website. This is an exciting project and fits with our mission:





“Enable New Zealand will provide quality access to resources for people with disabilities”.





Enable Stores continues to be exceptionally busy resulting in the appointment of additional staff in Palmerston North.





The Enable Information Library continues to source books on a wide range of topics. Holdings can be viewed on the Enable New Zealand Website www.enable.co.nz.





Happy Reading.





�
Enable information


Easy and Accessible





Imagine being able to get accurate and up-to-date information about anything to do with disability no matter where in New Zealand you are and in any format you require.





A number of key objectives have been identified in the New Zealand Disability Strategy.


• Improve the quality of information available for all consumers, including    


  where to go for more information, what services are available and how to   


  access them


• Make information available in formats appropriate to the different needs of  


  disabled people


• Provide families, and those who support disabled people, with information   


  that is accurate, accessible and easily found.





The Ministry of Health has contracted Enable New Zealand and the New Zealand Federation of Disability Information Centres to work in a partnership to assist in meeting some of these objectives.





Information will continue to be available from your local disability information centres and through Enable Information. We are developing a website to make generic disability information freely available, accurate and up-to date. We are working with accessibility consultants to ensure this website will meet or exceed the current New Zealand accessibility guidelines.





Watch this space to keep up with these exciting new developments.





New Library Books





Some of the recent additions to the Enable New Zealand library:





• Handbook of paediatric physical therapy. Toby Long, Kathy Toscano


• A manual of handling people: Implementing a no-lift approach. Kate Tuohy-    


  Main


• Rheumatoid arthritis: plan to win. Cheryl Koehn, Taysha Palmer, John Esdaile


• Deafened people: adjustment and support. Kathryn Woodcock, Mignel Aquayo





You can request these book by visiting our website www.enable.co.nz, contact us by email info@enable.co.nz, or phone 0800 17 1981.








Enable stores


Improvements





Hello again from the stores.


To improve the delivery process from the Palmerston North store, we are pleased to advise Richard Mildon has been employed as full time Storeman/Repairer. Richard’s main duties are around the dispatch of common list equipment for which we now have an electronic process from the Enable Funding team. This gives us a far quicker process from input of your requirements, dispatch and completion of the documentation.





To further improve our deliveries we have implemented a direct supply process where common list equipment will be delivered directly from the supplier to your designated destination. This has greatly sped up the delivery of equipment during June from the suppliers who we have been trialing this


process with, namely Cubro Rehab and Multifit Hospital Supplies. We intend to extend this to other common list suppliers during July.





A review of the dispatch process in Christchurch has begun to assist with the increasing workload. We would welcome any feedback on deliveries with the new system.





We also welcome Misty-Belle Stanshall to our team as store Administrator. Misty will assist with all administration for Enable Stores enabling stores staff to concentrate on dispatch, repair and refurbishment tasks. 





There are a significant number of store requests for hoist which note a particular brand name hoist with cradle frame. Policy and Professional Advice require the Specialised Assessors to provide justification as to why a cradle hoist is essential to meet the identified needs ie stating why a traditional style hoist yoke would be unsafe or unsuitable.


�
Enable wheelchairs


In accordance with our commitment to continuous improvement we held two


seminars in June with our own staff and subcontractors. The main focus of these seminars was on electronics on wheelchairs. Our thanks go to Bill Gatrell of Techmobility, Wellington for his assistance in this training. Sorry to the Dunedin subcontractors that the snow beat us getting there. We will follow up as soon as we can.





We have quite a large stock of Rea Comfort chairs available for reissue in stock.





A reminder to use our network of subcontractors for your modification, accessories and repair work. Written confirmation on what you require is needed by them.





Remember when filling in the form for wheelchairs to get the


correct centimeter size.


14’ is 35cm, 16” is 40cm, 18” is 45cm.





Clinic dates:


Lower Hutt


Aug 1-2


Sept 5-6


Christchurch


Aug 19-21


Sept 23-25





Contact: Jill Gooder to book your clients in; Fax (04) 916 0022


�
Enable rehabilitation


Tel 06 952 0091


Fax 06 952 0093





Enable Rehabilitation have had a slight change in the structure of our staff.


For enquiries relating to ACC claimants by surname, contact the following.





Erin McFadyen Team Leader


Email: erin_mcfadyen@enable.co.nz





Chalyce Koschel Administrator Claimants: A - G


Email: chalyce_koschel@enable.co.nz





Elaine Heath Administrator Claimants: H – O


Email: elaine_heath@enable.co.nz





Roseanne Yates Administrator Claimants: P - Z


Email: roseanne_yates@enable.co.nz





Noel Morris Store Person


Email: noel_morris@enable.co.nz


Tel: 06 952 0020





We can all be contacted at the following email address: acc@enable.co.nz 


We hope this speeds the process for Assessors or Case Managers when dealing with specific clients needs by identifying which administrator you need to discuss equipment requirements with.





Up to Date Information





Keeping our information current is an ongoing process. We would like to thank all the Professional Standards Monitors who have replied to our letter seeking an update of the Specialised Equipment Assessors they monitor.


To suppliers and manufacturers of equipment, you will have received a request to review the profiles we hold for your products. We appreciate your help in keeping our information current.





Policy and Professional Advice





Enable New Zealand has established a Policy & Professional Advice service to provide an external/assessment point of view and rationale into service areas. David Guest, Occupational Therapist, has been employed as the Manager of Policy & Professional Advice. David has experience in Community Occupational Therapy, policy development and providing liaison between consumers, assessor, suppliers and administrators.  


The main areas Policy & Professional Advice will introduce to Enable New Zealand services over the next six months include:





Advisory Groups 


Information about evaluation and interpretation of policy and service development will come from external advisory groups. Initially these will comprise two specialist areas of Paediatric and Community groups. The groups will be made up from experienced Specialised Assessors and consumer representatives. Professional bodies and consumer advocacy groups will be asked to provide nominations for the groups in the near future.





Liaison


Developing working relationships with Specialised Assessors across the country aiming to smooth the path between specialist assessment and Enable Funding application processing.





Housing Process Review


Aiming to improve the standards and reduce the overall timeframe involved in the housing process. The housing process review project will involve Specialised Assessors and the New Zealand Association of Occupational Therapists. A pilot for a revised housing process is being planned in the


North and South Islands.





David Guest


Contact details:


DDI 06 952 6859


Mobile 027 249 8643


e-maildavid_guest@enable.co.nz


�
Enable funding





Since the last newsletter things have been fairly hectic. We are working through the applications we receive as quickly as we can and hope that any


delays you may be experiencing are minimal. We have recently seen funding


become available for P2 & P3 applications and have been working hard to


clear the waitlists.





Installation of shower trays


Significant safety issues have recently been raised with the installation of shower trays.





There have been problems with:


• Transfers into the shower


• Use of chairs/stool on the shower tray


• Access for caregivers to assist with washing


• The solution not being significantly more cost effective than a wet area   


  shower


• The solution not meeting existing and ongoing needs – especially where the  


  person has deteriorating abilities.





There have been several instances where a newly installed shower tray has had to be removed and replaced with a wet area shower due to safety concerns and transfer problems. This is an unnecessary and unacceptable expense to the Ministry of Health.


Enable Funding advises specialised assessors to carefully consider recommendations for shower trays. Any bathroom modification incorporating shower trays that need to be revisited, may be audited by the Ministry of Health.





Housing Advisory Service


The feedback received from the recent visits conducted by the Housing Advisory Team in the North and South Islands has been extremely positive. Visits have been planned as regular events and we look forward to the opportunity to work with you to assist with design solutions, products, contractor inquiries, and technical building issues. In future visits we will be looking at involving key stakeholders in the housing modification process and may include the auditing of recently completed modifications and site visits for complex modifications.





Should you require any further details, please contact: 


Ray Dawson (North Island) or, 


Bruce McCrorie (South Island) 


on CallFree 0800 17 1995.





A Gentle Reminder


All Specialised Assessors submitting applications for funding, please remember that we cannot accept incomplete applications. There will be a delay in the funding process if we have to follow up missing information.


We continue to enjoy working with you in developing a streamlined and efficient service and once again take the opportunity to remind you that we are only a free call away should you have any funding or eligibility queries that we can assist with.





Joint Working Party


Enable New Zealand, accessable and Housing New Zealand Corporation (HNZC) have established a joint project to promote clearer working relationships between the organisations.





We are currently looking at:


Establishing a common understanding of each organisation’s roles and responsibilities.


Developing mutually agreed specifications and definitions.


The use of HNZC contractors to carry out Ministry of Health housing modifications.


Further development of the process required to obtain HNZC approval of the proposed  modifications.


A procedure to assist in the co-ordination of funded modifications with HNZC’s scheduled maintenance in order to minimise client disruption.


Housing New Zealand Corporation has requested that Specialised Assessors submit “Property Owner Approval” forms, plans/drawings and schedules to their local HNZC Case Managers who in conjunction with the HNZC Property Manager will authorise the modifications to the identified HNZC property.


�
Our Services


Enable information


Providing disability information and referral





Enable research


Providing a clearing house and a search facility for research on disability related issues





Policy and Professional Advice


Providing an external/assessment point of view and rationale into service areas.





Enable rehabilitation


Managing the issuing of rehabilitation equipment to ACC claimants





Enable funding


Administering funding for equipment, housing modifications and vehicle purchase and modification





Enable wheelchairs


Issuing long term wheelchairs and their modification, repair and maintenance





Enable stores


Issuing, recalling, refurbishing, repairing and delivering long term equipment





SupportLinks 


Needs assessment & service coordination provision











See us at:


New Zealand Association of Occupational Therapists Conference,


Carlton Hotel, Auckland 26-28 September 2002





Visiting Neurodevelopmental Therapy Association of NZ Conference,


Wanganui Racecourse Function Centre, Wanganui 15 October 2002.


�
Contact details





Palmerston North 


60 Bennett St 


PO Box 4547 


Palmerston North 


New Zealand 


Telephone (06) 952 0011 


Facsimile (06) 952 0022 


Email enable@enable.co.nz 


www.enable.co.nz





SupportLinks 


420 Church St 


PO Box 188 


Palmerston North 


New Zealand 


Telephone (06) 357 8050 


Facsimile (06) 353 5070 


Email supportlinks@midcentral.co.nz 


www.supportlinks.org.nz





Christchurch 


467 Selwyn St 


PO Box 33054 


Barrington, Christchurch 


New Zealand 


Telephone (03) 962 0011 


Facsimile (03) 962 0022 


Email enable@enable.co.nz 


www.enable.co.nz





Lower Hutt 


13 Aglionby St 


PO Box 38847 


Wellington Mail Centre 


New Zealand 


Telephone (04) 916 0011 


Facsimile (04) 916 0022 


Email enable@enable.co.nz 


www.enable.co.nz








