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A WORD FROM HEATHER: ENABLE NEW ZEALAND'S GENERAL MANAGER.

The first quarter of the new year has been extremely busy. We have been working to finalise our Strategic Plan and develop our Annual Plan. The Strategic Plan will be available by the end of the month - see our web site www.enable.co.nz.

The introduction of the Common List is keeping Enable Funding and Enable Stores busy. The Seating Wheelchair Knowledge Centre is gathering momentum as are the Seating and Wheelchair Clinics operating in Lower Hutt and Christchurch.

Enable Rehabilitation continues to be busy processing increased volumes of applications each month.

On the 1st of February Enable New Zealand took over management responsibility of SupportLinks - the Ministry of Health contracted Needs Assessment and Service Coordination service for the Manawatu, Horowhenua and Tararua regions. This is an exciting opportunity for Enable New Zealand and will create an ideal environment for strengthening the interface and relationships between specialised assessors and Needs Assessment and Service Coordination providers.

We have welcomed a number of new staff members who are introduced to you in this issue of Enable Newz.

Thank you to those of you who have taken the time to provide comment and feedback on services provided by Enable New Zealand. We welcome feedback and suggestions for service improvement.
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ENABLE INFORMATION.

Staff Changes.

Over the last few months there have been several changes within Enable Information. Christine West who had been the manager of Enable Information for the past eight years has taken a new role as the Project Manager for Enable New Zealand and Liz Goldie has taken over as acting manager of Enable Information. Liz is a Physiotherapist who joined the team at Enable Information 12 months ago. She brings with her a wealth of knowledge having worked for ACC and in private practice. Liz is enjoying the challenges that her new role brings.

We welcome three new Information Consultants to the team, Claire Sewell, Donna MacKenzie and Deirdre Hoffman. 

Claire, originally from the Wairarapa, is a registered nurse with a clinical background in acute mental health. Claire has completed Massey papers in Health Service Management and is interested in quality improvement and mental health issues.

Donna, also a registered nurse, comes to us from the Eye Department at Auckland Hospital where she worked as a staff nurse. Donna has always had an interest in health issues and has utilised her skills by working in the area of Community Health. She is near completion of a degree in information systems and is keen to combine her interests in both health and information systems.

Deirdre hails from a military background having served as a trained chef and then as Sergeant. She is currently completing her Post Graduate Diploma in Rehabilitation Studies at Massey University. Deirdre has a strong focus in Maori Mental Health research and plans to begin her thesis at the completion of this course, the proposed study is Comorbid Study of Maori Youth Suicide and Depression.

We know that they will be an asset to Enable New Zealand.

Over the past month we have been seeking to improve the way we communicate with the Professional Standards Monitors and Accredited Equipment Assessors we currently have on our database. We requested they furnish us with their current email addresses. The response has been positive and we are still receiving feedback, which is crucial for keeping our records up to date.If you have an email address you have not yet advised us of, we would appreciate hearing from you.

New Journal Subscription.
Enable Information now has a subscription to The Occupational Therapy Journal of Research. Keep your eye on Enable New Zealands online journal index to view abstracts of it’s content.
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SEATING WHEELCHAIR KNOWLEDGE CENTRES

Launched in October 2001 the Seating Wheelchairs Knowledge Centre is steadily developing. It is pleasing to see a number of therapists posting questions on the website seeking comment or assistance from other therapists to assist them resolve seating issues. 29 user groups have purchased licenses and the ten trial licenses are continually being requested by therapists keen to "try before you buy". If you are a therapist involved in seating and wheelchairs and would like to receive a trial licence, please contact: Liz_Goldie@enable.co.nz. 

Equipment database.
New to the Enable New Zealand Website: An ISO classification search feature.
All products in the Enable New Zealand equipment database are classified according to an International Standard - ISO 9999 (1998) "Technical aids for disabled persons - classification".

To assist people locate the ISO classification for a type of product, we have added an ISO classification search feature.

1.
Open the equipment database on the Enable New Zealand web site -         
www.enable.co.nz.
2.
Select the products by classification or suppliers by product 

classification option.  

3.
Using the ISO locator drop down menu, symbolised by an inverted 
triangle, type the product title you want to locate. 

The ISO code for this title will show in the drop down menu. Knowing this       code, you can now more easily locate the type of product you seek.


Examples: Bath Bench is located in 09 33 03. 

          
  Walking sticks 12 03 03. 
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ENABLE REHABILITATION.
Update from the Rehab Team.
We’ve had another staffing change in the Rehab team recently, and we are now 

back to full staff. Roseanne Yates has joined Rehab from the Info team and 

she is looking after applications of clients whose surnames begin with R-Z. Now that we have our full staffing complement we have reverted to dividing up the alphabet. Claimants with surnames beginning A-I are looked after by Chalyce Koschel, and J-Q by Elaine Heath.

Therapists are continuing to make good use of our reissued equipment store - please contact us to see if we have the equipment you require. The contents of the store continue toincrease in number and diversity of equipment.

Our wee reminder for this issue concerns trial outcomes. We need to be informed when a trial has been completed so that we can either arrange to purchase the item or have it returned to the supplier. So please contact us when you have a trial outcome so we can ensure the process is completed. This keeps our suppliers happy, and ensures that claimants and therapists don’t have unsuccessful trial equipment hanging around.

If you have any queries about the ACC equipment process, please feel free to

contact us on (06) 952 0091.
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ENABLE FUNDING.
News from Funding Team.
We once again find ourselves heading steadily through the new year and we hope that the recent Easter break has given you the opportunity to relax and unwind even if for just a brief period of time.

It was a really good opportunity to catch up with so many familiar faces at the Show Your Ability Road show and we found it invaluable viewing the new equipment available from suppliers of disability related products.

Since the last newsletter we have seen a number of changes in both staff and processes.

Hopefully the new common list is working well for everyone and has made a positive impact...judging by the volumes of requests it seems to have been a popular development. Responding to feedback received, we have amended a few minor items on the application form mailed to Specialised Assessors in February 2002. This amended application form has been included with this newsletter for your use.

Recent staff changes have seen both new staff employed and several changes in existing roles.

The Funding Support Team welcomes Kelly Dreliolzis who has recently been appointed to a fulltime position and we have Misty-Belle Stanshall and Jennifer Mercer providing temporary assistance with the Funding Support Team.

The Housing Support Team recently said farewell to Nikki Mills who has decided to take the opportunity to travel abroad, we wish her all the best and safe travels. The Housing Support Team welcomes Diane Rangi who has been appointed to the full time position vacated by Nikki.

The Enable Funding Professional Advisory Service has not been without it’s share of change, having recently seen the departure of Sue Richardson. Sue will be missed and we take this opportunity to thank her for all her hard work and wish her all the best. We have been fortunate to secure the services of David Guest and Jane Pembroke to provide professional advice for the team at Enable New Zealand on a temporary basis.

Despite these changes we still endeavour to provide the kind of service that you have a right to expect and we ask that you continue to follow Ministry of Health policies and procedures. We are currently receiving high volumes of incoming mail and we appreciate your continued patience as we process the workload on hand whilst providing support and training to staff in new roles. If you have any concerns regarding the time frame of submitted applications please contact us to discuss these issues.

We continue to look forward to working with you and ask that you don’t forget that we are only a free call away if you have any funding or eligibility queries that we can assist you with.

Enable New Zealand Desk Calendars

Due to popular demand the Enable New Zealand desk calendars have been reprinted and are now available. They are for the 12 months starting March 2002 - February 2003. These can be requested from any Enable New Zealand staff member during your conversations with them, or by calling 0800 17 1981, email info@enable.co.nz

Congratulations to Annette van Dorgen from Christchurch and Sharon Singh from Hamilton who have both won a $50.00 book voucher in the Show Your Ability Enable New Zealand quiz.
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ENABLE WHEELCHAIRS.
Seating and Wheelchair Clinics.
Enable New Zealand is pleased to advise we have appointed Jill Gooder an 

experienced occupational therapist as the coordinator of our Lower Hutt

and Christchurch seating & wheelchair clinics. The clinics are a pilot project that we hope to extend to other areas of New Zealand. Jill has experience as Manager of Wheelchair Services in Auckland and most recently she has worked as an occupational therapy advisor in services for people in the community and older adults in hospital. Jill will be based at Enable New Zealand - Lower Hutt.
Fax (04) 916 0022 or, 

email Jill_Gooder@enable.co.nz.
Seating & Wheelchair Clinic dates:

Lower Hutt.
May 9-10.
June 6-7.
July 4-5.
Christchurch.
May 20-22.
June 17-19.
July 22-24.
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ENABLE STORES.
Common List in Action.
Wow - the requests for common list equipment sure is making the Christchurch and Palmerston North stores a hive of activity. The deliveries of equipment are only briefly touching our shelves before they’re off out the door. 

The Palmerston North store has a new label printer speeding up the addressing of dispatches (and improving the legibility) - all we need now is an automatic form filler for some therapists whose writing "challenges" us!

A plea please "No PO Box ’s for delivery addresses" NZ Post would be

unimpressed to receive a commode!

When requesting seating products, please ensure you specify the size required. We would ask that therapists do not ask for e.g. a cushion for pressure relief - please specify products you would be happy to receive - the stores staff do not have clinical experience and should not be expected to

make product selection.

Therapists will be receiving an updated common list with this issue of Enable Newz. This is necessary due to a change of some common list products - (retirement of the supplier), and some supplier product ID corrections. In response to therapist feedback concerning the Hand Held Shower Attachments available on the common list, these have been withdrawn.

Thank you to those of you who contacted us to advise of your concerns.

Preferred Suppliers

- Preferred Suppliers are different from Common List.

Enable New Zealand does not guarantee to hold preferred supplier wheelchairs and beds in Enable Stores as we do for common list products. If a therapist receives a not available fax from us they should then contact the preferred suppliers for trial of their product.

To ensure equipment held at Enable Stores continues to be reissued, you may receive a wheelchair or bed other than that identified above. It is therefore important that the wheelchair prescription form is completed in full.

A booklet of common list products is available by contacting Enable Information 0800 17 1981, email info@enable.co.nz.
Returned Equipment

Great to see an increase in equipment being returned to Enable Stores enabling us to clean/refurbish and reissue.
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OUR SERVICES.
Enable Information.
Providing disability information and referra.l

Enable Research.
Providing a clearing house and a search facility for research on disability related issues.
Enable Rehabilitation.
Managing the issuing of rehabilitation equipment to ACC claimants.
Enable Funding.
Administering funding for equipment, housing modifications and vehicle purchase and modifications.
Enable Wheelchairs.
Issuing long term wheelchairs and their modification, repair and maintenance.
Enable Stores.
Issuing, recalling, refurbishing, repairing and delivering long term equipment.
Support Links.
Needs assessment & service coordination provision.
See us at:

Breaking Sound Barriers' Expo, 3-4 May.
Armitage Hotel, Cnr Willow & Park Streets, Tauranga.
NZ Society of Physiotherapists Conference,17-19 May.
The Rydges, 272 Fenton Street, Rotorua.
District Nursing Conference, 24-26 May

Grand Tiara Hotel, Cnr Trigg & Sala Street's, Rotorua.
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CONTACT DETAILS.
Enable New Zealand Head Office. 

60 Bennett St PO Box 4547 Palmerston North, New Zealand.
Telephone (06) 952 0011. 

Facsimile (06) 952 0022. 

Email enable@enable.co.nz.
www.enable.co.nz.
Christchurch Branch.
467 Selwyn St PO Box 33054 Barrington, Christchurch, New Zealand.
Telephone (03) 962 0011. 

Facsimile (03) 962 0022. 

Email enable@enable.co.nz. 

www.enable.co.nz.
Lower Hutt Branch.
13 Aglionby St, PO Box 38847, Wellington Mail Centre, New Zealand.
Telephone (04) 916 0011. 

Facsimile (04) 916 0022. 

Email enable@enable.co.nz. 

www.enable.co.nz.
SupportLinks.
420 Church St, PO Box 188, Palmerston North, New Zealand. 

Telephone (06) 357 8050. 

Facsimile (06) 353 5070. 

Email supportlinks@midcentral.co.nz. 

www.supportlinks.org.nz.
