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About Enable New Zealand
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Enable New Zealand’s purpose is supporting disabled 
people to live everyday lives in their communities. 

We do this by delivering:

• disability equipment services on 
behalf of the Ministry of Health

• housing modifications on behalf of 
the Ministry of Health and ACC

• the national Disability Information and Advice 
Service (DIAS), including Firstport.co.nz

• the EASIE Living disability information centre, 
retail store and demonstration home

• multiple disability support funding and advice services 
including the national children’s spectacle subsidy, 
and hearing aid subsidy and funding scheme. 

What does delivering services ‘on behalf’ mean?
Enable New Zealand is contracted by various 
government organisations - including the Ministry 
of Health, ACC, and some District Health Boards - to 
deliver a range of disability support services.

Much of the funding for services we distribute comes from 
these organisations, and we are bound by their guidelines 
around eligibility, access criteria and standards of delivery. 

We are also required to seek the best cost-
effective solutions so public funds can equitably 
support as many people as possible.
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Freedom to go where he wants

Malcolm Cameron says his life is a lot easier since he 
got his wheelchair through Enable New Zealand
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Malcolm Cameron, from Dunedin, 
got a new power wheelchair 
through Enable in 2014.

Malcolm lives with cerebral 
palsy and has been using 
power wheelchairs since 
he was six years old.

“Equipment like this is really 
golden, it really is. It’s very 
narrow, for a start. It’s got an 
extremely tight turning circle.

That means I can access the 
community, because where I live 
in South Dunedin there’s a lot of 
small areas, like small shops.

It’s an older area of town, and the 
chair is just very, very nimble.”

He says improvements in 
technology have made a huge 
difference in helping users 
be more independent.

Find out more about our 
equipment service on page 10

“I’ve been an aficionado of power 
chairs for a long time. I’ve seen 
them develop from basically

A wheelchair becomes part of 
your life. It is such an enabler.
the start when they were 
first available to now.

You’ve got rehab seating now, 
which is fantastic. And the battery 
range has really improved”.

Malcolm says he’s travelled 
4,000 kilometres in his 
wheelchair, and it’s had two 
motor replacements because he 
gets out and about so much.
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We provide 
this service 
to people 
nationwide

Firstport

Firstport is our national disability 
information website, providing 
people with a trustworthy,  
objective source of information.
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What is Firstport?
Our Firstport website is a reliable 
and trustworthy source for 
people seeking information 
on services and support they 
need to live everyday lives.

Enable New Zealand worked with 
the New Zealand Federation of 
Disability Information Centres to 
develop Firstport in 2017. Since 
then, we continue to work with the 
disabled community to ensure our 
content is relevant and accurate.

In a world where there is a plethora 
of information online, Firstport 
acts as a gateway, linking people 
to services they’re looking for. 
The name reflects a navigation 
theme: navigating the website, 
the jargon, the services available, 
the products in the marketplace, 
and where to go next.

It’s a first ‘port of call’ 
— a place to start.

Federation member centres 
publish news and events and can 
host their websites on Firstport. 
This enables visitors to the site 
to seamlessly access national, 
regional and local information.

Scan this QR code 
to visit Firstport

What content does 
Firstport have?
Firstport has a huge amount of 
resources and tools on a wide 
range of topics, including:

• Types of financial support 
available and how to apply

• A support services directory

• A disability information 
centre directory

• Our Accessible Day Out 
tool, to help you find 
accessible places to go

• Education for disabled 
people, including learning and 
transition support services

• Where to go for 
employment support

• Latest news and events

• Stories and articles

Who is Firstport for?
Anyone who wants to know 
anything about disability in New 
Zealand, such as people living 
with disabilities, their whānau, 
health professionals and carers.

Accessing Firstport
Firstport is free for everyone 
to use. Simply visit our 
website: firstport.co.nz

@FirstportNZ
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Disability equipment

Enable New Zealand supplies  
equipment to people with a  
long-term disability on behalf  
of the Ministry of Health.

We provide this 
service to people 
who live south of 
the Bombay Hills
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What equipment 
do we provide?
We have a wide range of 
equipment for almost any 
requirement, providing solutions 
for people from infancy to old age. 

This includes basic equipment like 
shower stools, walking frames and 
grab rails, to complex equipment 
like lift beds, power wheelchairs 
and customised seating solutions.

Nearly 100,000 items of 
equipment are issued from our 
warehouses each year, 30% of 
which are refurbished and recycled.

Who can get it?
The Ministry of Health sets 
the criteria for who can get 
government-funded equipment, 
and what they can get. 

To be eligible, a person must 
have a long-term physical, 
intellectual, sensory or age-related 
disability which impacts on their 
ability to do everyday tasks.

The person must also be 
a New Zealand citizen or 
permanent resident.

Who owns the equipment?
The Ministry of Health owns the 
equipment we issue, but you get to 
keep it for as long as you need it.

If the equipment breaks while 
you still need it, we will get 
it repaired or replace it.

How to apply for 
equipment from us
To get an item of equipment 
you first need to see a health 
professional and get a referral 
to an occupational therapist 
(OT) or physiotherapist (PT). 

Your therapist will assess your 
disability-related need and 
determine if an equipment solution 
is the right option for you. If it is, 
the therapist will apply for funding 
for the equipment from us.

Enable New Zealand then works 
with your therapist to find the 
most appropriate solution that 
meets the Ministry of Health 
funding guidelines. The Ministry 
of Health is not always able to 
provide funding for all your needs.

For more information about 
the application process, see 
page four of this booklet.

Scan this QR code to 
find out more about 
the funding criteria:
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Enable New Zealand’s 
advisory service works with 
therapists to fi nd the most 
appropriate solution.

Complex equipment 
or housing solutions 
(e.g. adjustable beds, 
ramps and power 
wheelchairs) take 
longer to provide.

Therapists who 
do assessments 
include Occupational 
Therapists (OTs), 
Physiotherapists 
(PTs) and Speech and 
Language therapists.

You fi nd 
it hard to 
complete 
everyday 
activities

See your GP or health 
professional to get a 
referral for assessment 
by a therapist

Referral

Therapist assesses 
your disability 
related need

Assessment

Therapist 
recommends 
options that help 
you be more 
independent

Recommendation

Therapist applies 
for Ministry of 
Health funding 
from Enable 
New Zealand

Application

Advisory service

If funding is approved, basic 
equipment and modifi cations 
(e.g. shower stools or hand 
rails) are provided as soon as 
possible.

Solution

Your therapist may trial 
the equipment with you 
to make sure it works 
for you.

Trial

Your daily activities 
become easier

������������������������������� �������������������

Dispatch

Most equipment is dispatched 
from one of our warehouses in 
Hamilton, Palmerston North and 
Christchurch. Sometimes it comes 
directly from our suppliers.


	����������	�������
���������	���������

The funding 
criteria is set by the 
Ministry of Health. 

The Ministry is 
not always able to 

provide funding for 
all your needs.

The journey of an equipment 
or modification request
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This graphic explains the process of 
getting Ministry of Health-funded 
equipment or modification services 
through Enable New Zealand. 

Enable New Zealand’s 
advisory service works with 
therapists to fi nd the most 
appropriate solution.

Complex equipment 
or housing solutions 
(e.g. adjustable beds, 
ramps and power 
wheelchairs) take 
longer to provide.

Therapists who 
do assessments 
include Occupational 
Therapists (OTs), 
Physiotherapists 
(PTs) and Speech and 
Language therapists.

You fi nd 
it hard to 
complete 
everyday 
activities

See your GP or health 
professional to get a 
referral for assessment 
by a therapist

Referral

Therapist assesses 
your disability 
related need

Assessment

Therapist 
recommends 
options that help 
you be more 
independent

Recommendation

Therapist applies 
for Ministry of 
Health funding 
from Enable 
New Zealand

Application

Advisory service

If funding is approved, basic 
equipment and modifi cations 
(e.g. shower stools or hand 
rails) are provided as soon as 
possible.

Solution

Your therapist may trial 
the equipment with you 
to make sure it works 
for you.

Trial

Your daily activities 
become easier

������������������������������� �������������������

Dispatch

Most equipment is dispatched 
from one of our warehouses in 
Hamilton, Palmerston North and 
Christchurch. Sometimes it comes 
directly from our suppliers.


	����������	�������
���������	���������

The funding 
criteria is set by the 
Ministry of Health. 

The Ministry is 
not always able to 

provide funding for 
all your needs.
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Housing modifications

Enable New Zealand manages  
housing modifications for people  
with disabilities on behalf of the  
Ministry of Health and ACC.

We provide this 
service to people 
who live south of 
the Bombay Hills
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Funding for housing 
modifications
If your disability makes it difficult 
for you to access and manage 
every day activities in your home, 
you may be eligible for funding 
for home modifications.

The Ministry of Health funds 
modifications for people with 
long-term disabilities, and ACC 
funds modifications for people 
who have been injured.

Examples of modifications
Depending on your disability, 
modifications to your 
home may include:

• handrails to help you use a set 
of steps leading into your home

• a ramp or lift to help you get into 
and out of your home and to get 
between levels inside your home

• a shower with level access to 
help you use your bathroom 
safely and independently, 
or with help from a carer

• changes to doorways to make 
it easier for you to move 
around the rooms that you 
have to use in your home

• fencing that will help stop 
you being injured because 
of your disability.

How it works
Enable New Zealand manages 
all aspects of the housing 
modification process.

Once a request for a housing 
modification has been approved, 
our specialist housing advisors 
work with therapists and 
contractors to find a solution 
that best meets your needs. 
We also work closely with the 
government agencies that fund 
the modifications (either the 
Ministry of Health or ACC).

We arrange for building consent 
and for contractors to complete the 
modifications. Once completed, 
your assessor will visit to make sure 
the modifications meet your needs.

How to apply
The process for getting a housing 
modification varies depending 
on whether it is funded by the 
Ministry of Health or ACC.

Go to our website for more 
information about the 
process: enable.co.nz

Scan this QR code to 
find out more about 
the funding criteria:
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We provide this 
service to people 
who live south of 
the Bombay Hills

Vehicle modifications

Enable New Zealand manages  
vehicle modifications for  
disabled people on behalf of  
the Ministry of Health.
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Funding for vehicle 
modifications
Our vehicle modification service 
is for people who find it hard 
to use a vehicle - either as a 
driver or passenger - because 
of their long-term disability.

The service is funded by 
the Ministry of Health and 
is available to people who 
are not covered by ACC.

The Ministry of Health is not 
always able to fund vehicle 
modifications in full, so other 
sources of funding such as lotteries 
grants could be considered.

How to apply for vehicle 
modifications
To get a vehicle modification you 
first need to get an assessment 
by an occupational therapist. 
If a vehicle modification is 
recommended for you, they 
will apply to Enable New 
Zealand on your behalf. If 
approved, we will arrange for the 
modifications to be carried out.

Scan this QR code to 
find out more about 
the funding criteria:

Types of modifications
There are many ways a vehicle can 
be modified to suit your needs.

If you are the driver, you can 
get modifications like hand 
controls, or the ability to use a 
wheelchair from the driver’s seat.

For passengers, hoists, lifts and 
ramps can be fitted to the vehicle 
to make it easy to get in and out. 
There are also ways to make it 
safer to transport wheelchairs.

What vehicles can 
be modified?
Almost any vehicle can be 
modified to cater to your 
disability-related need.

Most modifications funded by the 
Ministry of Health are for existing 
vehicles owned by the person 
receiving the modification. For 
example, hand controls could 
be fitted to your current car.

In a very small number or cases, 
funding may be approved to 
purchase a vehicle which would 
then be modified, but this is 
dependent on your disability-
related need and circumstances.
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We provide 
this service 
to people 
nationwide

Hearing aid funding and subsidy

We manage Ministry of Health  
funding for two types of hearing  
aid schemes: the Hearing Aid  
Funding Scheme, and the  
Hearing Aid Subsidy Scheme.
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What does the Hearing Aid 
Funding Scheme cover?
The Hearing Aid Funding Scheme 
covers the cost of hearing 
aids for children and adults 
who meet certain criteria.

The criteria includes:

• having had significant hearing 
loss from childhood, or

• have hearing loss and a additional 
disabilities (e.g. blindness) that 
limits their ability to communicate 
safely and effectively, or

• have a Community 
Services Card and are:

• in paid employment for 30 
hours per week or more, or

• a registered job seeker, or

• doing voluntary work for more 
than 20 hours per week, or

• studying full time, or

• caring full time for a 
dependent person

The funding does not cover 
examination or fitting fees. Adults 
can claim funding for a hearing aid 
for each ear no more than once 
every six years, and children no 
more than three times in six years.

What does the Hearing Aid 
Subsidy Scheme cover?
The Hearing Aid Subsidy Scheme 
contributes to the cost of hearing 
aids for adults who are not covered 
under the Funding Scheme.

The subsidy provides $511.11 
(including GST)* per hearing 
aid. The subsidy does not cover 
examination, fitting fees, or any 
additional cost for the hearing 
aid above the subsidy amount. 

Adults can claim the subsidy 
for a hearing aid for each ear no 
more than once every six years.

How do I make a claim?
Applications for the Hearing 
Aid Funding or Subsidy 
Scheme are made by hearing 
professionals on your behalf.

First, you need to get your hearing 
assessed by an audiologist 
or audiometrist registered 
with Enable New Zealand.

If they think you need hearing aids, 
they will apply for funding and 
we will assess the application.

If approved, the funds will be 
paid to the supplier so you 
can get your hearing aids.

Scan this QR code to 
find out more about 
the funding criteria:

*correct at the time of printing
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We provide 
this service 
to people 
nationwide

Children’s spectacle subsidy

We manage Ministry of Health  
funding for the children’s  
spectacle subsidy.
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Who can get the 
spectacle subsidy?
A child or young person who is 15 
years of age or under, provided:

• the parent/guardian or child has a 
valid community services card, or

• the child has a current 
high use health card.

There are also clinical guidelines 
your child will need to meet. Your 
optometrist or ophthalmologist 
will discuss these guidelines with 
you during your appointment.

How much can I get?
The total subsidy amount 
available each year for your 
child until they turn 16 years old 
is $287.50* including GST.

Of the $287.50, a maximum 
of $138.00 including GST can 
be used toward frames.

Additional funding of $51.11* 
including GST is available if your 
child requires adult size frames.

What can I get with it?
The spectacle subsidy 
can be used for:

• Eye examination

• Spectacles (frames and lenses)

• Eye patches, and/or

• Repairs (excluding complex 
vision solutions)

How do I claim the 
spectacle subsidy?
To claim the subsidy you first 
need to have your child’s 
vision assessed by a vision 
professional who is registered 
with Enable New Zealand. 

If your child is eligible for the 
subsidy, your optometrist or 
ophthalmologist will submit 
a request for the subsidy 
to us on your behalf.

Once Enable New Zealand has 
received your subsidy request, 
the approved subsidy will be 
paid directly to the optometrist 
or ophthalmologist. 

Anything over the threshold 
amount available will need to 
be paid directly by you to the 
optometrist or ophthalmologist. 
You can also choose to pay 
more for additional features 
(e.g. higher cost frames).Scan this QR code to 

find out more about 
the funding criteria:

*correct at the time of printing
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We provide this 
service to people 
who live in greater 
Manawatu

EASIE Living Retail Store and 
Demonstration Centre

EASIE Living provides equipment,  
information and support to  
disabled people and their whānau
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Our retail store
EASIE Living is a one-stop-shop 
for disabled people, parents, 
older people and those caring 
for them to access information, 
advice and products that promote 
and enable independent living.

We stock a range of products 
which can help with mobility 
or increasing independence at 
home or when you’re out and 
about. Our ranges include:

• Mobility scooters

• Wheelchairs

• Daily living aids

• Walkers and walking sticks

• Continence products

• Sensory products

• Toileting items

You can also buy most of our 
products from our online store.

Workshops
We regularly host workshops for 
the community on topics such 
as carer support, continence, 
keeping yourself safe at 
home and being active.

Mobile van service
Our fully stocked van regularly 
visits retirement villages around 
Manawatu and Hawke’s Bay 
so you can get what you need 
without leaving home.

Demonstration home
Our fully functioning demonstration 
home shows you designs and 
equipment that can help make 
daily life easier. It includes:

• Adult’s double bedroom

• Bathroom

• Kitchen

• Study

• Living room

You can see, touch and test out 
features such as benches and 
cabinets that go up and down 
at the touch of a button, remote 
controlled beds, transfer and lifting 
equipment, portable ramps and 
full access bathroom design. 

Sensory Space
We have a small sensory 
environment in which to stimulate 
or sooth the senses through 
touch, sound and light. 

Developed in collaboration 
with local parenting and autism 
organisations, Sensory Space 
is free to use and bookable for 
up to an hour’s exclusive use.

Scan this QR code to 

visit EASIE Living online



We are New Zealand’s largest supplier of disability equipment 

and modification services, helping disabled people and their 

whānau to live everyday lives in their communities.

call      0800 ENABLE (362 253)

email      enable@enable.co.nz

web      enable.co.nz
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Version 1. June 2021.
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