
EMS Assessor uploads to RTL:
- Completed terms and conditions

- Completed property owner approval
- HNZ confirmation if required

- Completed sketches (existing and proposed) 
- Schedule summary

- EMS outcome summary if required
- Long term supports-chronic health condition 

confirmation if required via NASC 

EMS Assessor completes 
assessment with the person. 
EMS Assessor considers all 
solutions and/or funding 

streams 

Mandatory or non 
mandatory EMS 

advice? See  
Consultation with 

an EMS Advisor 

Mandatory EMS 
Advice not 
required?

Person meets MoH 
eligibility and 

access criteria for 
MoH funding

Enable New Zealand – MoH Complex Housing Process for EMS Assessors  

MOH EMS 
Portal

Funding Avaliable

EMS Assessor completes 
EMS Advice Request form 

and submits using ProWorkFlow

Solution 
Supported

EMS Assessor 
receives 
outcome 
summary 

EMS Assessor looks at 
alternative funding 

stream

Funding Not Available 

Solution Is Not
 Supported 

Or MoH Eligibility
 And Access Criteria

 Is Not Met

Service request is 
received and 

reviewed by ENZ. 
History check is 

completed by ENZ

Funding 
Amount 
Agreed 

Contractor Contacts 
Client to Arrange 
Modification Date 

Steps:
1) Contractor completes work 
2) Contractor sends invoice to 

ENZ
3) Completion notification sent 

to EMS Assessor

ENZ Appointed 
Consultant Involved

(eg, Bathroom 
Modification etc.)

ENZ estimates cost for work

ENZ Appointed Consultant 

Not Involved 
(eg. Access etc.)

ENZ obtains quote from registered contractor 

Steps:
1) Consultant engaged-

preliminary plans.
2)Approval required from 

ENZ
3) Consultant prepares 
working drawings/plans 

and tenders 
4) Confirm funding 

amount with client if 
required

5) Purchase order sent to 
consultant/copy sent to 
EMS Assessor. Approval 

letter sent to client  

Steps:
1) Liability letter is sent 

to client and EMS 
Assessor 

Steps:
1) Approval letter sent to 

client
2) Purchase order sent to 

EMS Assessor and 
contractor 

May Require 
Further Checks 

With EMS Advisor 

Funding 
Amount 
Agreed 

Funding 
Amount 
Agreed 

Steps:
1) Contractor completes work 
2) Contractor sends invoice to 

consultant
3) Consultant sends through completion 

documentation to ENZ
4) Completion notification sent 

to EMS Assessor

Cost Contribution
 Client organises work. 

ENZ provides 
cost contribution

 amount

Steps:
1)  Property owners sends acceptance 

and bank account details 
2)  Property owner organises work 

to be completed
3) The EMS Assessor and property owner

 sign off the completion documents send to ENZ
4) Cost contribution paid to property owner 

after the 20th of the following month 

Further Information 
MOH checklist

 Consultation with an EMS Advisor 

Contact moh.housing@enable.co.nz for any housing related queries 
Non-cost contribution-consultant is responsible for obtaining building consents or exemption
Cost contribution-property owner is responsible for obtaining building consents or exemption

EMS Assessor 
completes service 

request via RTL

ENZ send Income 
Cash Asset Test 

documentation to 
client and WINZ if 

required

ENZ send Income 
Cash Asset Test 

documentation to 
client and WINZ if 

required

ENZ send Income 
Cash Asset Test 

documentation to 
client and WINZ if 

required

Housing Advisors are available for consultation – 0800 ENABLE (362 253)

Housing Outreach Service Clinic in your region 

https://www.disabilityfunding.co.nz/__data/assets/pdf_file/0003/18417/Practice-Guideline-Interface-between-NASC-and-EMS-and-Providers-2015-final-draft.2015.pdf
https://www.disabilityfunding.co.nz/__data/assets/pdf_file/0004/153157/Contacting-the-EMS-Advisor.pdf
http://www.health.govt.nz/our-work/disability-services/contracting-and-working-disability-support-services/equipment-and-modification-services
https://www.health.govt.nz/our-work/disability-services/contracting-and-working-disability-support-services/equipment-and-modification-services/using-equipment-and-modification-services-portal
https://www.enable.co.nz/assets/Uploads/Request-for-EMS-Advice-Form.docx
https://www.disabilityfunding.co.nz/__data/assets/word_doc/0003/90678/ENAH114-MoH-Housing-RTL-Checklist.docx
https://www.disabilityfunding.co.nz/__data/assets/pdf_file/0004/153157/Contacting-the-EMS-Advisor.pdf
mailto:moh.housing@enable.co.nz
https://www.disabilityfunding.co.nz/equipment/enable-online
https://www.workandincome.govt.nz/map/income-support/extra-help/house-modification-funding/introduction.html
https://www.workandincome.govt.nz/map/income-support/extra-help/house-modification-funding/introduction.html
https://www.workandincome.govt.nz/map/income-support/extra-help/house-modification-funding/introduction.html
https://www.disabilityfunding.co.nz/house-modifications/housing-outreach-service-clinic-dates
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