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  Restraint minimisation 
 

 
 

 

 

 

 

 

 

 

Thorough 
whole of life 
assessment

Could the 
solution limit 
the person’s 

normal 
freedom of 
movement?

YES 

Consider: -
- normal functional ability
- least restrictive options 
first
- who to involve
- input from a peer

Does the final 
proposed 

solution limit 
normal 

freedom of 
movement?

YES 

Provide clear clinical 
reasoning in report 
and indicate when 

a REVIEW of the 
solution is planned 

NO

Provide clear clinical 
reasoning in reportNO

Provide clear clinical 
reasoning in report
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Resources  

 
 

• Ngā Paerewa Health and Disability Services Standard NZS 8134:2021 - https://www.standards.govt.nz/shop/nzs-

81342021/ 
 

• Cubro Colabs: A pre-recorded webinar “A practical guide to the new restraint guidelines”  
https://www.cubro.co.nz/resources/knowledge-base-page/results?query=restraint 

 
• Equipment and Modification Service (EMS) assessors should follow the relevant processes outlined on the following 

link - https://www.whaikaha.govt.nz/assets/EMS-Service-Provider-Documents/Practice-guideline-interface-
between-NASC-and-EMS-providers-2015.pdf. 

 
• EMS manuals –  

o https://www.whaikaha.govt.nz/for-service-providers/equipment-and-modification-services/manuals-and-

practice-guidelines/  
 

 
Clinical advice 

 
• Whaikaha funding related clinical advice for Auckland and Northland regions – email Accessable 

patadmin@accessable.co.nz or jkwan@accessable.co.nz. 
 

• Whaikaha funding related clinical advice for the rest of NZ - Clinical Services Advisors - email csa@enable.co.nz or 
phone 0800 362 253; and for direct dial phone numbers www.enable.co.nz/service-centre/ems-assessors. 

 
• ACC funding related clinical advice (nationwide) Clinical Services Advisors - acc.advisor@enable.co.nz or phone 

0800 362 253; and https://www.enable.co.nz/service-centre/acc-assessors/our-acc-clinical-advisory-team -  for 
direct dial phone numbers. 
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